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Methodology: This research is applied in nature and adopts a descriptive-analytical
approach. The methodology is mixed and carried out in both quantitative and
qualitative phases. The statistical population for the qualitative phase consists of
academic experts and managers of listed companies. Using snowball sampling and
theoretical saturation, 11 participants were selected. The data collection tool for the
qualitative phase was semi-structured interviews based on theoretical foundations.
Data analysis was conducted using thematic analysis. For the quantitative phase, a
researcher-made questionnaire, derived from the qualitative model and validated for
reliability and validity, was distributed among a stratified sample of 213 respondents.
The paths and causal relationships between the external and internal constructs in the
structural model were confirmed using confirmatory factor analysis.

Findings: The findings indicated that the drivers influencing investor behavior based
on their perception of stock returns include "demographic factors, fundamental
principles of the stock market, individual and psychological characteristics, risk
tolerance capacity, and personal values and beliefs.” In the quantitative section, the
path coefficients were greater than 0.3, and the corresponding t-values exceeded 1.96,
confirming all the paths.

Conclusion: In investors' decision-making based on their perception of stock returns,
behavioral factors and contextual variables such as demographic factors (e.g., age,
gender, education, and individual perspectives) play a significant role. Additionally,
proper and data-driven fundamental analysis in the stock market leads to more
optimal investment decisions. Ultimately, risk acceptance and increasing the risk
threshold significantly help individuals make profitable decisions based on technical
analyses.

Keywords: Investor financial behavior, Corporate social responsibility, Perception
of stock returns, Behavioral financial drivers.
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EXTENDED ABSTRACT
Introduction

Investor behavior in stock markets plays a critical role in shaping decision-making, resource
allocation, pricing, and evaluating company returns. Decisions in the stock market may sometimes be
driven by intuition, trial and error, or collective behavior known as herd behavior, where investors align
their decisions with others, leading to market instability and unfair pricing (Messaoud et al., 2023). Such
irrational behaviors deviate from the assumption that investors react logically to new information, as
described in the Efficient Market Hypothesis. However, studies show that investors often overreact to
information, resulting in emotional or reactionary decisions that contribute to market volatility (Mena et
al., 2020).

Behavioral biases, such as herd behavior, can lead to market anomalies like price bubbles and
crashes, undermining the efficiency of capital markets (Mohammadi Elyasi & Badli, 2015). These behavioral
phenomena have been observed in various financial markets, including the Tehran Stock Exchange. With
the growing relevance of behavioral finance, understanding investor sentiment, biases, and decision-
making patterns has become crucial for maintaining market stability (\VVakili Fard et al., 2013).

Previous research highlights that demographic factors, psychological traits, and market
fundamentals significantly impact investor decisions. Additionally, there is increasing evidence that
corporate social responsibility (CSR) influences investor preferences, further emphasizing the need for
comprehensive models that incorporate both financial and non-financial factors in decision-making
(Rahdari & Sepasi, 2018). This study aims to present a structural model of the factors influencing investor
behavior, focusing on the perception of stock returns.

Methodology

This research follows a mixed-methods approach, combining qualitative and quantitative phases
to develop a structural model of the drivers influencing investor behavior. In the qualitative phase,
snowball sampling was used to select 11 academic experts and financial managers for semi-structured
interviews. The interviews were analyzed using thematic analysis to identify the key drivers influencing
investor behavior based on stock return perception.

For the quantitative phase, a researcher-made questionnaire derived from the qualitative findings
was distributed to 213 investors in Tehran’s financial sector. Confirmatory factor analysis (CFA) was
conducted to validate the paths and causal relationships between the external and internal constructs in the
model.

Findings

The results identified several key drivers influencing investor behavior, including demographic
factors, market fundamentals, personal characteristics, risk tolerance, and individual values. In the
qualitative analysis, 145 codes were extracted, representing various aspects of investor behavior. These
were categorized into six major themes: demographic factors (age, gender, education), market
fundamentals (stock performance, risk), psychological traits (confidence, emotions), risk tolerance,
personal values, and external factors such as media and social influences.
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In the quantitative analysis, the path coefficients for all relationships in the structural model were
greater than 0.3, with t-values exceeding 1.96, confirming the validity of the hypothesized relationships.
Notably, demographic factors such as age and education were found to significantly influence risk
tolerance and investment decisions. Additionally, psychological traits like overconfidence and risk
aversion played a critical role in shaping how investors perceive and react to market information.

Discussion and Conclusion

This study identifies the key drivers influencing investor behavior based on corporate social
responsibility (CSR) and perceptions of stock returns. The identified drivers include demographic factors,
stock market fundamentals, individual psychological traits, risk tolerance, and personal values. These
findings are consistent with previous research (Ahmadi et al., 2022; Partalidou et al., 2020; Vaziri et al., 2022),
which emphasized the importance of these variables in shaping investor behavior.

For financial analysts, understanding the full spectrum of factors influencing investor decisions is
essential for attracting and retaining investors. By considering financial, economic, and individual factors,
analysts can better support investors in making informed choices. Moreover, the findings can guide
policymakers in improving financial education and promoting indirect investment methods to mitigate
market volatility.

Psychological factors, such as emotions and attitudes, significantly impact financial decisions.
Positive emotions often lead to optimistic judgments, while negative emotions can result in more cautious
or risk-averse behavior. These psychological dynamics play a critical role in how investors perceive and
respond to market information.

Fundamental stock market analysis, a crucial tool for assessing a stock’s intrinsic value, helps
investors make informed decisions by considering both macroeconomic conditions and company-specific
factors. This approach enables investors to evaluate whether a stock is overvalued or undervalued based
on comprehensive financial data.

In conclusion, controlling for demographic and psychological variables can improve investment
outcomes. Financial education initiatives targeting novice investors can help prevent emotional reactions
and promote more stable market behavior. Furthermore, promoting indirect investment vehicles, such as
mutual funds and investment companies, could enhance market stability by reducing volatility and
speculative behavior.
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