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Objective: The present study aims to identify and rank the antecedents and
consequences of career path resilience among employees in the banking industry.
Methodology: This research is applied in terms of its objective and classified as
a mixed-method study within the deductive-inductive paradigm. The qualitative
population comprises university professors and experts in public management and
human resource management. For this segment, purposive sampling was
employed, resulting in 21 participants. The quantitative population includes
senior, middle, and human resource managers, as well as branch managers of
Tejarat Bank, with a sample size of 47 determined using non-probability
convenience sampling.

Findings: In the qualitative phase, data obtained from interviews were analyzed
using MaxQda 2020 software and coding methods. The quantitative phase and
final analysis employed the fuzzy Delphi method. Based on the exploratory
interviews, 28 factors were identified as antecedents and consequences of career
path resilience, which were subsequently ranked through quantitative research.
Conclusion: The results indicate that environmental awareness, coping
strategies, and career path evaluation are the most critical antecedents of career
path resilience. Among the consequences, psychological well-being,
promotability, and enhanced problem-solving capacity are the most significant
outcomes of career path resilience.
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EXTENDED ABSTRACT
Introduction

The evolving complexities of workplace environments, characterized by economic pressures, rapid
technological advancements, and market volatility, necessitate employees' resilience to adapt and thrive
amid uncertainty. Career path resilience is a crucial factor in navigating these challenges, enabling
individuals to flourish in dynamic professional landscapes. Defined as a process of sustained growth and
adaptation despite career disruptions, resilience is central to career motivation and success (Lee et al.,
2018). High resilience enhances employees' ability to cope with adversity, maintain motivation, and pursue
career goals despite setbacks (Mishra & McDonald, 2017).

Research underscores the significance of resilience in fostering psychological well-being,
promotability, and decision-making capabilities (Abele et al., 2016; Han et al., 2021). For instance, resilient
employees tend to exhibit greater job satisfaction and adaptability, contributing to their professional and
personal well-being. This study aims to identify and prioritize antecedents and consequences of career
path resilience among banking sector employees, using a mixed-method approach to fill existing research
gaps in the context of Iranian banking.

Methodology

This study employed a mixed-method research design within a deductive-inductive framework.
The qualitative phase included interviews with 21 academic experts and professionals in public and human
resource management, selected through purposive sampling. Data from interviews were analyzed using
MaxQDA 2020 software and thematic coding.

For the quantitative phase, a sample of 47 senior and middle managers, human resource
professionals, and branch managers from Tejarat Bank was selected using non-probability convenience
sampling. The fuzzy Delphi method was applied to prioritize the identified factors. Data validation
included methods such as CVR testing, Cohen's kappa coefficient, and confirmatory analysis to ensure
reliability and accuracy.

Findings

The study identified 28 factors categorized as antecedents and consequences of career path
resilience. Key antecedents included environmental awareness, strategic coping mechanisms, and
effective career evaluation. Meanwhile, psychological well-being, promotability, and problem-solving
capacity emerged as the most significant consequences.

Quantitative analysis highlighted environmental awareness as the highest-ranked antecedent,
emphasizing its critical role in career adaptability. Other pivotal antecedents included setting realistic
goals, leveraging strategic resources, and fostering adaptive responses. Among consequences,
psychological well-being was most prominent, followed by professional growth potential and enhanced
decision-making capabilities.



Discussion and Conclusion

The findings align with prior research emphasizing the role of resilience in career development
and organizational outcomes (Ahmad et al., 2019; Seibert et al., 2016). Resilience not only mitigates stress
and enhances career satisfaction but also fosters organizational loyalty and performance. The results also
resonate with studies suggesting that psychological well-being is a primary outcome of resilient career
management, as it supports employees' ability to navigate career disruptions (Lyons et al., 2015; Tokbaeva
& Achtenhagen, 2021).

This study contributes to the literature by offering a comprehensive framework of antecedents and
consequences specific to the banking industry, addressing a critical gap in resilience research. Practical
implications include fostering an adaptive organizational culture, promoting training programs focused on
resilience, and leveraging strategic career planning to enhance employee satisfaction and productivity.

Future research should explore the application of these findings across diverse industries and
geographies, incorporating longitudinal studies to assess the long-term impacts of career path resilience
strategies. This study serves as a foundation for policymakers and HR practitioners seeking to improve
workforce adaptability and performance in volatile economic landscapes.
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