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Zare, R.,

Objective: Dynamics and complexity are important and prominent features of today's organizations
and examining the factors affecting on divisiveness in them is of great importance. As a result, the
present study was conducted an interpretive structural modeling of the divisiveness antecedents in
government organizations. Methodology: This study in terms of purpose was applied and in terms of
implementation method was cross-sectional. The population of the present research was managers
with high experience in government organizations and experts familiar with the research field, which
according to the principle of theoretical saturation number of 12 people of them were selected as
samples with using purposive and snowball sampling methods. The instrument of the present study
was semi-structured interview with managers and experts and the completion of a questionnaire based
on them by managers and experts, which whose psychometric indicators were reviewed and
confirmed. The data were analyzed with using content analysis and interpretive structural modeling
methods in PLS software. Findings: The findings of the present research showed that divisiveness
antecedents in government organizations had 15 main concepts in 4 categories of centralized structure
(with four concepts of profit-seeking personality, extreme complexity, power concentration and
heterogeneous policies and strategies), secretive personality (with three concepts of deceptive
personality, laxity towards beliefs and values and flattering personality), duplicitous managers and
leaders (with four concepts of sessional managers, passive managers, unreasonable self-confidence
and autocratic managers) and politicized culture (with four concepts of perceived injustice, non-
responsive managers, evasion of responsibility and nepotism). Also, the concepts of profit-seeking
personality, deceitful personality, flattering personality, unreasonable self-confidence, autocratic
managers, perceived injustice, evasion of responsibility and nepotism were at the first level, the
concepts of extreme complexity, sessional managers, passive managers and non-responsive managers
were at the second level and the concepts of power concentration, heterogeneous policies and
strategies and laxity towards beliefs and values were at the third level. Finally, an interpretive
structural model of the divisiveness antecedents in government organizations was drawn. Conclusion:
According to the results of the present research, organizational experts and planners can exploit the
results of this study and use the identified concepts and categories to reduce divisiveness.

Keywords: Divisiveness, Government Organizations, Sessional Managers, Passive Managers, Non-
Responsive Managers.
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EXTENDED ABSTRACT
Introduction

The growth and development of any country and society depends on the effective and efficient
performance of its organizations and institutions and the desired performance of its employees. Today,
organizations must operate in a highly competitive environment with rapid and intense changes and
developments and in such circumstances, organizational managers have little opportunity to control and
manage employees and must spend most of their time and energy on identifying the organization's internal
and external environment and trying to grow and improve it (Salehi et al., 2024). Government
organizations are directly or indirectly under the supervision of the government and provide public
services to citizens on behalf of the government (Vervoort et al., 2022). The main tasks of government
organizations are to provide public services, maintain order and security in society, develop economic and
social relations, regulate international relations, supervise the private sector, establish production and
industrial infrastructure and fairly distribute resources (Hong & Yin, 2020). Despite the high importance
of government organizations, these organizations also face challenges that affect their performance
(Haneem et al., 2019). Government organizations play a very important role in the development and
progress of society and improving and enhancing the performance of these organizations is directly related
to improving and enhancing the quality of life of all citizens (Gomes et al., 2024).

The organization is one of the places of social interaction which in it there are many areas for the
emergence of some destructive behaviors, such as the growth of various types of divisions and
disagreements and where the existence of different people with different personality traits, needs, beliefs,
expectations and perceptions inevitably leads to division and divisiveness (Karimo et al., 2023). Division
in an organization is a phenomenon that has always existed in organizational life and is rooted in various
factors and has destructive consequences for individuals, organization and society (Campbell et al., 2019).
Division is a word that means separation, dispersion and distancing from each other. As a result, an
organization that is divided cannot progress well, achieve its goals, lose its power and destroy people's
trust in each other (Steverson et al., 2019). The main reasons for divisiveness in government organizations
include differences in goals, perspectives and competition for resources, lack of transparency and fairness
in decision-making and resource distribution, poor communication between managers and employees,
high workload and work-life balance and weak organizational culture (Killion et al., 2021). The most
important consequences of divisiveness in any organization (including government organizations) include
a decrease in organizational efficiency as a result of reduced cooperation and coordination between
employees, damage to the organization's image, lengthening of the decision-making process and decrease
in the speed of response as a result of lack of agreements and disagreements, increase in organizational
costs as a result of costs arising from labor replacement, training new employees and decrease of
organizational productivity, waste of organizational resources and decrease in employee job satisfaction
(Spangler et al., 2019). Dynamics and complexity are important and prominent features of today's
organizations and examining the factors affecting on divisiveness in them is of great importance. As a
result, the present study was conducted an interpretive structural modeling of the divisiveness antecedents
in government organizations.

Methodology

This study in terms of purpose was applied and in terms of implementation method was cross-
sectional. The population of the present research was managers with high experience in government
organizations and experts familiar with the research field, which according to the principle of theoretical



saturation number of 12 people of them were selected as samples with using purposive and snowball
sampling methods. According to the principle of theoretical saturation, sampling and research on them
will continue until new samples cannot add new information or findings to the previous materials and
findings. The selection criteria for these individuals were included senior management experience of more
than 10 years, having sufficient information about the research topic, accepting to record interviews and
willingness to participate in the research. In the purposive sampling method, samples were selected
according to the aforementioned criteria and in the snowball sampling method, samples from the purposive
sampling section were asked to introduce other senior managers in government organizations and experts
familiar with the research field so that if they met the inclusion criteria, they would also be included as
members of the present research samples. The instrument of the present study was semi-structured
interview with managers and experts and the completion of a questionnaire based on them by managers
and experts, which whose psychometric indicators were reviewed and confirmed. The data were analyzed
with using content analysis and interpretive structural modeling methods in PLS software.
Findings

The findings of the present research showed that divisiveness antecedents in government
organizations had 15 main concepts in 4 categories of centralized structure (with four concepts of profit-
seeking personality, extreme complexity, power concentration and heterogeneous policies and strategies),
secretive personality (with three concepts of deceptive personality, laxity towards beliefs and values and
flattering personality), duplicitous managers and leaders (with four concepts of sessional managers,
passive managers, unreasonable self-confidence and autocratic managers) and politicized culture (with
four concepts of perceived injustice, non-responsive managers, evasion of responsibility and nepotism).
Also, the concepts of profit-seeking personality, deceitful personality, flattering personality, unreasonable
self-confidence, autocratic managers, perceived injustice, evasion of responsibility and nepotism were at
the first level, the concepts of extreme complexity, sessional managers, passive managers and non-
responsive managers were at the second level and the concepts of power concentration, heterogeneous
policies and strategies and laxity towards beliefs and values were at the third level. Finally, an interpretive
structural model of the divisiveness antecedents in government organizations was drawn.

Discussion and Conclusion
According to the results of the present research, organizational experts and planners can exploit the
results of this study and use the identified concepts and categories to reduce divisiveness.

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

%

alxo <ol

Wlio azesy b
VEY 3TN 2yl 0 oad il o
VEY 0 TR g 4o ot 3L VEY-AVY amio o) o)lods oF 090
VEOY ot V0 g )b 50 ons 4y

VEeF 20,98 Yo )b jo o0l pacie

5 g s Julod g bgy o pure

YR -ARYY 1 (Ssg nSdl bl

90 b lojlu o (65148 i gldacy Loy (6 s’ 5L (g5l o

T8 i Sebo (e 5 Loy (0T p5y S5 el (B (2308 Lo e

Ol elminnd ) o codll 83T o8l clonind ) 9ty ¢ (Ugd Cu o 09,5 (6 5SS (soziils )

(Jgts 00 33) 3l e (ylo)S e ool ol5T al8zils ¢yl ,S 0l ¢ gd e 09,5 Luiils Y

Ol e ol g8 ply o&asls ( g o yae 09,5 ¢ Loliwl Y

Ol elomind ) ¢ ool l5T olRiils ¢ylrindy azlg o g0 S e 09,5 Luils F

Nikpour2003@yah00.CoM :J giumo 6w g Juwos*

ouS>

i Oledol

Lol )3 500885 51 g Julge (ot 5 At (g0l Sl glojl )l 5w S0 S I (S 9 by 1R
sloglojl )3 (555314885 cbailin G mds B GiloJse Ban b ol Jhagh wondd )3 2)b (b Coenl
POl gy dxoly gy (gabao dal 0ges Lo ) g (0,18 «Bun )l ) adllles oyl 2ol g9y A5 pll g
358 WY ol o5 gl Juol B o widgy gy dlas 4 Wil (855 5 (g slaglojle ) Y 4l L e
L a8l 55 Ltess alnn il adlan 31 35 ISl Hgad Sl eyl 5 iabih (6 Sigei (sla gy b ]
ol udlyy Slopasls o 09 (558 5 e by gl ol oadasls aoliduny eSS g 555 5 ol
AL us oo PLS Jljdle s )5 (s ()l sl o g lgime Jelo (sloig) L laodls b a0l 5 (o)
s lo dlgie ¥ 55 (Lol psete V0 (sl (5> slaglojle 1> (45:53148,8 slasuliy o o (L yob Jiagh slaadly
Conased (gRenl (sladyaly g b pdold g ©)05 5 5e0 chdd (Shom 239w Caasid porde sl b) 1S5
509> Ol 5 Olpde shly Cunased g o b))l 5 baoliiel &) Cons (538 )b Cpasd parde dw L) B ol
porcie Jlaz ) 03jcumslew iz )3 g (4355 (e g 4l S0l riiaslazsl ¢ Jadio Glpe (slauds lpde porie ez )
92g Cwasid maalie (eren S () Vldislings 5 (S35 Cdgtus $ulpd Glpte wadSTl e o
9 SRSt @3Sl e o @slidg plue @byl puiianleiel (wobly Cwasid o Cuasd
9 P93 ghaw ) Sl lpde 5 Jrite (lpe clauds Glpde il (Suomg eealie (Jgl ddaw ) (5)Vlokigliy 5
22351 )18 pus s 53 o y35)) g Walizel & G 280 5 5Senl sl ply g b pdols ()28 S sad nli
@l 4 ary b g S A b me (g slaglejls 1 5SS canlin et )3l Jus wiles
slodgie 5 wanlia Sl 9 035 ()lp0 00 ddlllas (bt jl Wlg5 oo Slojlo liyaely 5 plaasie ol iagh

wioled ealaiul (655048 )85 ialS (gl o olwlid

Sl pf o i rdio ldo s sliuls oo o o cloylejlo o g5 S48 1453y 8 5198

Ao £gi

ol (g3

o ol g olcw! ogx

Lo, )y eomel m S Lo ple (S
Gilodae O Sl 3 s
SrSlad,E sbanlin 6md @)kl
Sl 5 by Copte (g slaplols o
ASYINVY (D) F 85 5 s

[©@MOomgl)

Ao cpl sl el (B)odus s 4 3laie

i s 00 (CC BY 4.0y



https://www.dmbaj.com/
http://creativecommons.org/licenses/by/4.0
https://orcid.org/0009-0006-4880-0279
https://orcid.org/0009-0006-4880-0279
https://orcid.org/0000-0001-5644-9286
https://orcid.org/0000-0002-2157-288X
http://creativecommons.org/licenses/by/4.0
https://portal.issn.org/resource/ISSN/3041-8933

m’ VEF ol 05lad o yle 0398 )5 g oS Julowi 9 Ligy gyt Olyen g (>3

doddo

52 (St ol g laglojls o] GUS ogllas 3 ,Slas g ] (sladles g aglojlo Ll 5 g0 3, Shos & (Slansly 5 )9S 0 drwgi 5 A3
5 35l lojlos i yel s (i Sl g5y o)) g Lo 1 23SL Slosd 5 oobaBl claculed by g dnwsd s & £jgpel cslojls
oyt 5 S5 sl (S am b lagleib plpts il iz 53 5 3393 ol 845 5 s a3 3 Boyeis U olyen (56, Ml ams
Salehi et al., ) wus o 90 g 235 sy W 9 Glojlo 2y 5 I Lame ololid Bpo |y 295 ©8g g gy st 1 g 1yl LS,
olosls S Cuiige 5oy 9 1880 Jolo wlio (nl g 9S50 gmime (Ug> Slaglels 13 oha9r Slojlo wlie (nyipre J| Sl glie (2024
MOON ) 23,5 lojl sl (2B e sl g o] (silodinge el 103 (sgm 51 5 A5 BMT g >y ) (So5d olie L5 o guo S 51 ST
3 Sale 4 g 039 cgd @lla Cot s b padiane yobdy 45 Wit ool g dnols pn lEd e 9> clalejle (€T AL, 2018
b i« oges Slas &l g slalosls Lol caslby (Vervoort et al., 2022) s o 41y oges Sloss gy 4 gy G
ale Vol @jg g Colo g Mg Gcdloy) sbul pogad i3y p O)la (Ml bilg) Jot (sloial g (3Uall dngs dasls el
186 o0 | byl 3 Slas 45 sien dgalse bl b 6 bplojls ol ¢ Jod celolojls cYU Cuanl 3635 b (HONG & Yin, 2020) el
5 Casbe | oslitulgs o Jlo alio 39ua dn)lS sl olo B Vs 5 (63 Sstld (S ol il o ine | St A3 )3
dloie! ials cels wilgs oo aS Cawl dxols (slojls g (6)gld yuusd g g yed (sboils 4 Cunlin (06K Bwuly pas (g0l Dlud ¢ puaseis g8l (glyy ju8
g 3 dnols Cdpty 5 drwgi )3 soko sl LiE (D0 sla bl (Haneem et al., 2019) soi auja Sil5él o ol LislS  oges
(Gomes et al., 2024) 5ls L)l oxg s dad (S35 CaisS 5] 5 39000 b maiiinns j5bas baolojlu ol 3,5k li5)) 5 5

d29 B3l pas g Wby elgl ad) siile oymme slalid, 1 (B g sl 0k sleaize; ol 3 oS ol elaza] ol sla e 51 (S5 lojls
3,5 (o §5N1a8)55 9 48)85 pdbolinl jop cuw Oglite STl g byl daygl dajls (wased by Shg b ilise 33 3529 9 31>
Sl oy sodely g anily Glise Jolge 1> adny g 0391 (Slojlu (S35 5 0lgen 48 canl (slossy olojle 55 48,45 (Karimo et al., 2023)
S0 Ol 4l KISl b Salold 5 SuSly (ol sl a4 cloily 48, (Campbell et al., 2019) 5)ls asels § olojles ]3]
B85 )l &S Slojlus s 3 35 (oo JSb 45,85 9,0 o I GLISST 9 Wgd oo y93 o ) cilisee LY & 5l)3l 1 oleog S L 03l & Slej
Steverson et al., ) s, o o il 1030 4 3031 slaiel g amd o Cawd 511y 395 €18 oy 365 Blanl & S Cd by 265 4 Llgi o D9
I 6 a5 oo, i g Cublass pie cplio oy Cold) g ool daciun ;> M3 Jols 9> slo lojlo ;> (65u30148,85 Lol Y (2019
Killion et ) siwe cias Slojlo iy g (S5 9,1 o0 ol pae 3L ()8 )Lid (LS8 5 olpte oy 0lblsy) 5 Cand cplio @9 g
(Sinlon 5 5 San ialS a0 )3 ol (IS €8 ol (5o sloplosles o 3) Slosls 2 53 53504885 slasely e i (@l 2021
(slosiz o 3l D 5SS 5 il s s 3 (13Senly g RIS 5 (5 S et Al (B Yo s g e 55 LSS oo
Slid cols) (el Slojlo mlio BT (lojlo (5900 GBS 5 L (slagys (isel O (o, g 3 (U slaatie aoD ) olejl
9 Copde om fgo bl o VIS Skl ol (63:55148,85 (2alS’ (sl o 5ot cmizmen -(SPANGIeT et al., 2019) sty o S8
3] 6 S mronad Al 5 > Cudlads 3l 5 e Slbg S el > GUSHE S Lk (SIS dan (slayis i 5 a3 LT & 3ieds (LSS
S jb g (sel (Sl ¢ Glojl S yude slo i)l gy g iy (LSS dan b AVole g LSy 2)55 e Blad g 4Vole (2B e
Wheaton & Carroll, ) szue ¢ )l slo)Sgjlo slml 5 Sg0 5 1Ll oy hyg 5 1] lojls @ 3l olo] Cogs (sl
Ol pe ailsden W & o a5 clp 9 3 Gaesils 5 @els 3,505, SO 4 5l 45 cunl e g ey (gan] B (55018, E gals (2017
(Gu & Shen, 2022) cul jLs o8l ¢ LS,

Rahmani & Abdolhamid .ses e (o))55 diuej ol o b ings (S gl bl auis cdb byylojlo 5 (6550148 ,85 0,by> g 4l b
53,5 ololis dgie V) B ) oylile el AY 1 (el sl oMol (6 pspan (s2bad plis (6 )ls o (elacann] 0)Ly5 imgiy oy (2024)
0395l 4L g8 sln golo b caslio (K58 Sliuaens 5 il eyl s 53 (ool Albl IS bl 13 i 50 (sla S 5k 255 &

\PY
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

A9 slaglejle 3 (5188 Slasilin ot )b gjlo e m ‘

PIF 9 095 s splae] s pod haw )3 o I (6 Kby (slily 53 a8laB 098 51 13 (g)lise 5 (ol (sl g3l 395 5 45LAS 05 LS
ol f b o a5lad ogb 5y laailu) g Sse sldles paye Cllas Car gde slaySTgils gy cpow s 53 liseo (slaojss e 5 oylsE
(S 50953k Cu calio (S g5l 2529 pie (o @lio panads g sy plld )3 Cand g pylee gaw )3 45LAS 068 J315 )3 bl 5l
Al 8 oy o )3 oyl sla ol g b Sy 095 mmast g awydld AT4E D s cudlad 3405 ¢ LB pllas caiadgn g (S pSl
FE Jolis o5l ol 457 Wity does cpl 4 (93 slalojlo )3 soges Caods 0351 (slaadlgs 0,l)d imgh ews (2020) Pourezzat et al
9 olidily) slaadlye (hdle 4 3l pas g cande g Obliiel (6 pnds 8 93 L) (o35)) slaadge Jabd 1515 0S¥ 5 (6l AT A (rogs S
9 (U3 oSy 5 cllie g o) Vlotnld (6 yuds 35 93 L) Slojlo (sboailgs (38 sl Sy 9 (F90> Soplus (e 35 93 L) (5513,
Siolps sy oyl ik e (2018) Eslami et al .oy (elanl slSols 390 g (cog0s gdlio 4 dogi (¢ yumds 35 93 L) eloin] cloadlge
oo Vb pudslSlo (gjas aluo porio A Jold) (53,8 Julss oo ¥ )3 pordo VF o (gl o8 sies i ol 0 (g0 sloglojlo
Sl Jolos (23 slaslisel > cins g (S uiiaslosie] (Bl ( S9) o )lis g Waodde «yjol 3,8 )3 oY (Stald 5 (2Ulg5 2529 pic
loylidy bigel )3 Cind ¢ 2S5 2> @l (BN (it Slojles Kimyd 255 ¢lojls 13 (6 Yloatnld 4 Bty pis popie A Jul)
g 5 unliol b3 (Jad (195 otle 9 087 (S1S 08 (Mo el (lojlo )3 (BMST Jgol ol mlp )y je 5 (1ils8 dag pis scalio Slojls
APBIL pde (alyon 5 Colon Sodaw 5 Guemd Olpte porde ¥V old) (e Jalge g (Glojlo )3 s pl0b g (e o 9 )RS0 L (LS
SIS ela Stals 5 e oS LaBT oMbl il (gl b g ale bloy] slo b 28l ot swal s 5 odzias 3, (ol
bl 3939 (el 3,8 4 e a5l i ezl g lojl 3131 L 3,lg0jl o)) pe o oLl

Ly logler sliie] o8 ol o el 3990 (slbins o I sdol ST L5y g 5391 929y (s3It (slmdli] b oyl g sloplojles (yssl (sla b >
slbian oy )5 balojls e8> cdgy Lol slaasass | S owizen (Rahdarpour et al., 2023) 5o aslge Jlgld (cla il L
o ) S il @S g agere Gl 4 i 5 Cusl QLSS e 53801885 g olud (Bl oyl o o 3l g Slesls
Oig3s 9 Bed o ol Sl g 9y el (o)l bolse ol lojls 1 (51885 09 0 Slolo 2l 5 (6yg0 500 SRR s &S JLolge
olge ()2 5 2t (53950l slaglojls 5l 5 whe sloSg 5| (S 5 s 0l 22 093] Ablion Ll a5 lolid Jlides 55 pol>
o lojlo p> (6 550048,85 cladulin 6yl (6,63l (giluie Gan b pols yimgh s )0 0 (o0 cuenl Wl o (1S5l 85 Sge
b sl g

o295 99,

b 4 sl 553 g (9o slalojlo 3 YU diblo b olpie pols Gimgs dels g abae dyal ogud ,as 5l g (63,8 s L I anlllas oyl
glsl Juol 3 50s Qi diges lgicds (3 pdlgl g diedan (o pSaiges slabgy b Ll 51, VY sl (g)las glusl Juol 3o 45 K39y i}
Aoliiy L8 claasl 5 Clhe 4 cade adl b clhae wlgs Las (cladiges a5 Lb e asldl Sloj B Ul gy p Lidod 5 (6 S diged ¢ ks
Jiled g anlas s Jod ¢ yimgh gadse 0)lyd (8IS CleMbl yusly c Juw Vo 5l it YU adaw (0 pde disle Jobis ol 81 ) Glsesl slacs™Me
3 (BrdelS (o pSaises gy ;0 g Lad bl 0ud S5 (S Me 4 dagi L adigel chiadin (S digel () 43 de kg Hd CS pb Caa
P Ul Byme |y gl das 4 L] OB 9 (90 laloile o Y anlu b lpie ple b ad diwled Jedin (¢S dse Lisy (cladigel
Byl gl imgdy (sladises | sgie plgiod o Ul lllas 4 299 (slaSMe il @50

baslas ol poaddidle dolidusy JooSS g B pud g Glpte b amdlkdludes dobas ( Bldcures Gledbl pd fols ol yingly 3l
O ygods banlas b 5o cubldol daws p ogMe Ll a5 5 odwy Bugdanbas | S yo il a8 5 (V Jgan) Jlow Vo (ol adly bis loaes
8 a8 ol S @ psY s bl 6 bl ulS g pge Ll dnaslas s p ogde g plosl osiSinlan 8 5l loj 9 1S 45 (o]l



m’ VEF ol 05lad o yle 0398 )5 g oS Julowi 9 Ligy gyt Olyen g (>3

SWlaaMe 5 OIS Cole) 4 Sulinghy 3 g basbao land b g (gl ©)9pd 9 Cuenl 0))d (B xgdanlas | S 2 L aslas pbx]
AN NS G IS S Sy by IV 059,00 loflil gy b il (bl 5 b (silucdio g, L nanlas g b Sl ol g e
lainlin doliduwy sloaysS D 465 V0 b 5 Sl Bus 5 lpse b dslas (el p asle oo doluiuwy opicred LD 3)9Tﬁ
o5 gyazma b )15l o0 15 o3lial gty 000 b 3bj ylas b S0 0y0 b o8 s 5 Sl (slmyd gty poliio b g cslaylasl yo (s 5:50146 5
5 oz sy lise (Shag ol il i 5l (S 5L 0je3 5 205 0 aslone ol el sladysS 0jei gaze b Algho b dxy b 0yad g laeysS

A5 3yl IRF EligyS Gl ooy b 0T (bl 5 20 5 8 5 L sl (algiome

V Jg>
Y3 a4 Ll Olf).:o' 9 uﬂ9° LSLQOLO).LM) N YL asle b Ol).)..)vc b asleas LSLQ'J‘}“"

Jlge )

Wz (518,85 popde Jluliz i 1 \

A s gr 05,5 sdalie 398 oy Kad 150 )3 b SlAtily Wigd oo 03 pend (6 Sl 45 040 p3 45 olan, i) L Y
SaeliS” (9> sbglojl 3 (§5SI8,E 1 Sge Jalse

$og0 o bord byl el Jolge ol sl bas s 51 L

Sl 0 plosl g sl ylojln 55 Cuvles Has ae a5 Lolgs ojlul 4 I

-+ | =t

>4

Sl 4wl lojle S (gl (6555148585 Silgs o e b Coto sladely 4

S oy ! & s bo Cogianno

>| <|

Saulo3,8 g Cawd (5ol a4 Tlosls plovl 5 Sladss o Slojlo (6 5u351e8 585 aigej 4 L

QML Al J“‘"}"L;" d)a.)l) a> 9 Conn> Ao L))‘ » u.w)yo] dl.mo)9.) o)lg)J Lows )Jaa q

ol )by klgd o g 023,55 Causns )] 0,3 (Jgd slaylosle 13 Slojl (6555148485 095 4D A4S Cads Cuuo L]

Ve

28,5 )48 eolail aslias 3)50 Wadiges 5 L adiges  slolid & pladl dny Al 1o 13 5 Sib anlas cas (b Jlow Iyl pils Jiagh plol gl p
Gygo 9 35 338l ol 45 Wules Byme |y 513 Limed 4 Day9 sSMa g Laslyd a5 o) plu b 0 dnulsd 55 0Bl sladiges jl ¢ pizmon
aiged (gl Sibgh ©ygpd g Caodl a5 Canl S5 4 oY W8S I8 dnlas cod g Gl dgal I gaae Glaied lai)se s SMe (il
3 a5 4055 5y90 lae cnlian o 3l s 5 plosl (6381 gy Baslas ad (FME] pjlge g OIS Coley & daie [Kghr 5
ool 2 odbas s ol 4 1 0 dtlgs ladiges ) dn als o 53 bl dall auT b ) bl (s 51 eludl 4 yimgh hew) oloj b g 11,5
5 lgime Lo elo gy b bl ol sloodls a5 casl S5 &y pi¥ sl s 4,55 5 5085 ladiges ded j bl )3 5 wimd gl baslias

2505 Sl PLS Jl58le 5 53 (6 s ()3 ls (550 S0

sl

@Maas Jolis Ll Slasuie 45 139y imgh A 4 sl 818 ¢ g slaylojlo ;> YU dilo b olpde 1,3 VY pols Gingh (sladiges

A LY Jd 0 dnlas e g ol Cuow IS adsl

v Jge
g s 4y Ll OB 5 9 (Jed lalojl ;0 Y adlo b olpde b oddpls] sladslas Glasin

V4
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

F90 slaglojlo 3 (65:55148,85 (sl (6 pmdd (Lo (g5l e

anlas G el G L aile Mass s,
43,35 YA Slojlo i)l pe Jus Yo ol Jlby 0yl wlis,ls \
42,85 ¥ ol&isly jwyde Jle YA Cu e (5S> Y
4.5 7 Slojl 15)] e Jlo vy oo 2] olis)S v
4i 8> YA NC-H R Ju v Ca e (5555 "
&4 7Y Copde (6538 Jlo Y S N
48 VY Slojlo 3]y Jls YA NS bt 3| lis)lS .

el
48,85 OY ol&isly juyde Jur. o pta 55> v
aid> £F NC-H R Ju v oo (&5 A
438> O+ Slojlo 1)) pe Jls Y¥ lojl 15, 1) _ooli IS N
45> TV Slojls 45)] 0 JuTh slagls 2l s lisls
A9
&4 ¥Y Copde (6538 Jo YY ot 7S5 N
&b 7Y Copde (6538 Jlo YV ot 7S5 v

ol gy 4dds YA dgu kol don b aslas obe o Jlo Yo 5l YL ol don )8 aisl o> DAINY) (63585 423 ¥ CMuasss ¥ Jod> ol 3ubo

28 ST Jgae )3 (9> glagleils )3 (65148, slaanlin (alolid Coe g Jdoo
¥ o>

90 slalojl 5o d)&ld.s)m claslin slls cos l9;‘.'>u Juloos C’L“’



m’ VEF ol 05lad o yle 0398 )5 g oS Julowi 9 Ligy gyt Olyen g (>3

2los PoRae gho e

Pi2 b (S
Pi3 A8 S a3 338 e yld s
Pi4 Syl 5 b piolad

Pi5 )KL.AJ.)S Cmaus - W
Pi6 g oliel 4 cond (a8 o
Lo s3]

Pi7 w9u> s ST e TR
92

Pi9 Jaiio e
Pi10 iy 5ol pudsapsleze]

9393 Oy 9 ()l

Pill w395 oyl e

Pi12 oasSTpl e o

Pi13 Swsly e e

Pil4 S35 Sl g

Pil5 eV losigliy s
o2 dgu Cpated pohe o L) 1555 05 Lo dlgie ¥ 5 (Lol porde 10 gll> (93 slojles )3 (65:531e8,85 ladnliy & Joi> mls 3k
5 bliiel & Cond (380 e b Cuatd porde dw L) HS ety Cupated (sReal sadpal) g b plelad g 008 a5 Al (Shomn

035 Cuwbun Sin

S5 g (4a355 (e g a5l uisenslasl (Jadio ol o slade Glide porie slex U) 9593 Gyt 5 Olrde (oshly Comased o o))l
Singdan e adgl oo piod o @S g () Ylosigling 5 (53,5 Sl 9SSl e (e 02310l (s o porde slaz L) 03jculw
A5 ShE Jads 0 (g0 sl ylojl jo (0550148 ,85 glailiy

¥ Jgs>

H9> solejls 3 (55018, laanlin e Caa adg) (o pod o 5l b

VY
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

F90 slaglojlo 3 (65:55148,85 (sl (6 pmdd (Lo (g5l e

)

Pil5 Pil4 Pil3 Pil2 Pill Pil0 Pi9 Pi8 Pi7 Pi6 Pi5 Pi4 Pi3 Pi2 Pil potao dloi
\ ) \ ) ) . ) \ ) ) ) ) ) ) ) Pil
\ \ ) ) ) ) \ ) ) ) ) . Pi2

\ \ \ ) ) ) ) \ ) ) ) ) ) . Pi3
\ \ \ ) . . ) . . ) ) ) . \ Pi4
\ ) ) ) ) ) ) \ ) ) ) ) . ) Pi5
\ \ \ ) ) ) ) \ ) ) ) ) . ) Pi6
\ \ \ ) ) ) \ ) . . Pi7
) ) ) ) ) ) \ ) . . . . \ Pi8

\ ) ) ) ) ) ) \ ) . . . . \ Pi9
\ \ \ ) ) ) ) \ . . . . . Pil0
\ \ ) ) ) ) \ . . Pill
) . . . \ \ Pil2

\ \ \ ) ) ) ) . ) ) ) . . \ Pil3
\ \ ) ) ) . . ) . ) . . Pil4
\ \ ) ) ) ) \ . . Pil5

oo @l onlply cwl osalin BB (o> (sbaplojls ) (65:5148)85 (slasuliy aiphw caz adgl (opiwd puyple & Joio mlbs B.b
A5 LI Joax 55 (93 sbplojle ) (65:0048,8 lasilin sinplaw Car 2l 8L

AJPRES

9> slaglojlo > (5:50148,85 claailin aopaw cua 2l (BLyd w iyl s



m) VFeF gl oxlaid ool 0335 IS 9 comS Jodox 9 gy o poko ol g (>3
Pil5 Pil4 Pil3 Pil2 Pill1 Pi10 Pi9 Pi8 Pi7 Pi6 Pi5 Pi4 Pi3 Pi2 Pil pogde dlai
) ) ) ) ) ) ) ) ) ) ) ) ) ) ) Pi1
\ \ \ ) ) ) ) \ ) ) ) ) ) \ \ Pi2
\ \ \ ) ) ) ) \ ) ) ) ) ) \ \ Pi3
) ) ) ) \ ) ) ) ) ) ) ) ) y y Pi4
) ) ) ) \ ) ) ) ) ) ) ) ) ) ) Pi5
\ \ \ ) ) ) ) \ ) ) ) ) ) \ \ Pi6
\ \ \ ) ) ) ) ) ) ) ) \ \ Pi7
) ) ) ) \ ) ) ) ) ) ) ) ) ) ) Pi8
) ) ) ) \ ) ) ) ) ) ) ) ) ) ) Pi9
) ) ) ) \ \ \ ) ) ) ) . . y y Pi10
\ \ \ ) ) ) ) ) ) ) ) ) ) Pill
\ \ \ ) ) ) ) ) ) ) ) \ \ ) ) Pil2
) ) ) ) \ \ \ ) \ \ \ \ \ y y Pil13
) \ \ ) ) \ \ ) \ \ \ ) . ) ) Pil4
\ \ \ ) ) ) ) ) ) ) ) ) ) Pil5

sigdan gl (plpl sl osalie BB (g slaglejls 3 65148 ,8 aablin supdaw ca (2l (Bl e yle @ Jgie @l Gb
A5 B Jgas 50 (g0 sl ylejle jo (6555148, sladslin £ g

VY

7 g

9> slaglojle ) (55148, claailiy 95 9 huphw mb

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

90 slaglojle > (5:5018,8 slasulin (6 pmuds )50 (g5lo e m)

£s o poREe
bl £9> ek S
pow @48 38y
sy Jgl e ol
pous o o5,) 5 slisel & o g 03 o
iy Js! ooohly Cuasd
L) po> Slawds olpae
bls)) p9d e )]0
iy Jsl a5l uaiasdlese!
M‘s J9| MKJ}& O‘)-’.M
iy Js! o STyl e o
bls)) p9d 9SSl p ol e
s J oY lodiglsy o5

0 STyl e o @alSagd e @il sl uaiadlezel (uebly Caasid )b ot gndaw Cawasid pablie & Jodo mls sl
relio 5 pgd gaw ;3 SSulipd Glpte 5 Jaile (lpde cslanly (lpde chdd (Suomn malie (Jol daw 5> () Ylodiglings 5 (65,5 Culgins
Cywds (5l Jdo (oplpl il )13 pow pdaw 3 o il o oliie] & Cund (g08 2 g (5edl sl paly o b aielad (yad Sy

A5 B Y S 50 (g sl ylejl jo (6555148, slas Ly

VS
9 laglejle ) (55:55148,85 glasilin (¢ ymds )3l Lo

S5 4o g Sy



m’ VEF ol 05lad o yle 0398 )5 g oS Julowi 9 Ligy gyt Olyen g (>3

A5 plsl g0 sl ylojle j3 (6550148, ladslig (6 pndd (gyld e (g5le Jde CBun

Comd ($38 2 S 8 Cpased popde duw b) ) Gley Copaseld ((5%enl sladpualy g s ctiolad 5 )18 5 jod ehybd (S gm0 Cpasid
Ol g a3l uisanlosel dfaite (e cslanda Glide porde slex L) 9393 Gy 9 Olide dowobly coased 5 b dj)l 5 lasliisl 4,
reblie pizzen g (6 Vlobislingd 5 (S Clstue Sl s lpde @aBS]l (e parde sla L) djcumlu Sinjd g (w5395
GoVlotglin g g (65,5 Calgiune 0asSTyol lae o cdalSags oyl ye il Bl uasasslazel o uobly Cunased ¢S 48 Counsed cgndgm Cunasud
sl yly g b iolad 0038 55 yo3 wanlie g pgd rdaw )3 $wslpd (e 9 Jaite (lpte sl (e oad (St malie (Jol edaw 5>
W b Sk jl @bo ool bl wds <8l diej cul ) (dmgly 4l b il )8 pow gdaw )3 b)) 5 basliie] &) s 380 9 (oSenl
L9 guen (2018) Eslami et al 4 (2020) Pourezzat et al (2024) Rahmani & Abdolhamid (e g3,

25509y 031> &) clise sloan Jobo 3 435l g 0392 d55 3590 ($3ks (sosie diliods Cu e g ol (sloay a5 (S S5 50 4Bi5 IS pope
o)l Copmlo (40 5 il 35 5 darmo (slo Samy 5 b alsy dawly 4 p3] laans y3 sl 03g Glojls Copae g 58 (SigSy o 48, S
S92 p e (J S plas (i il o Conl (ot A8l o0 48)85 Sy e 9SS (Sl St (> 48)85 SS9 (5l Cu e b lejl
b (6l 0y90 (53 4 bajbin g an3ls S0uSH b (o)l 50 byt sl g8 cudliss ) ajbin o] 53 4 M3k e (5)bxin Cgp)l SO
535 LT 53 Lol o sl |y bl 5 p3Y by olojl g e lse gl Ao (ST itk azdl 1,5 slojl sliel ) (glod S
b by 3 S5y 50 M]3 ©le 4 NS o i |y 48,85 5 (o)l Copte sl CudS dajlmin 4 lojl pB3 bl cpl
byi5 Jgie ot asl qplply A5 o ipnd by o5 s b g (San it |y (2)15 e o5 (3lsly cJos 13 ln i 4 lojls plil pas
23l Slie 1y ol 5y 5 (2ol ccsiuytel e Bl 1 g plojls IS pllas )3 zadg & 29500 grkae (st a)le Sy s )3 g
o ol @l ke e |y plejl )3 Copte Sl g ohg slacullad 5 )8 | (6l Blgioe Copta g olojles o )3 B, porde gy
ol 5l (S e Slgie Slojlu jlisle s (Ui 1) o35l Simy 5 9593 (i) 9 Glite G Gy Cnased )59 505 LS Lo dgde Sl
sk 1y ) (slad g Wgd (S (ladM] g sl g0 crgo Ll o pasulal g odong S 39505 sl lo § 298 g5kae ((5:S01e8 )05 Lol
B g b JSutio Sl & (g j 9 Slisee jgboas &5 33 0,)L31 33 51 ol Shig 4 N ol Conasid s dleld (655018 )5 4y oS Wind i
(e A SeS 8,85 3bnl g Lulg) o 55 g bl Cuspdl g laBle WS o sla)ld) Jald Slg oo la STy cnl Wi eld plojle 5
el g o Lablize o Yool clislo e sl s, b o ol g Al (630148, odas Y3 1 Sa lie lojls 3 5350 shysty 5 oy
e sl 4 (295 5 (25> slacusls ol )3 oS )1 )l aome & 03jCuslis SKimp ol 1 ogMe Wigd GUS)S e 48,85 5 (salozel o ol
WS olasl Sl (Sae GUSHI 15 098 Glojls )3 (5:5148)85 cage Wl o Sinb (g WS (o0 Wil ) (ol (3 JUSHE g olojles
e el (lpde psd (Sazmg sloyste Ghagh ol 0,5 )5 ased o (29 (slacuslus 1 oo il i s ity 5 e
lapgeie cnl i@ly ) M flojon jobody (Sl e (s 9 3985 0,18 ke oy pdey aidl gl jlade a8 L gSusly e e 9 Jaiie
9 IS o 0> Ojlie 4 WS (o Ol ) Sl S p 0 1500 lajeite 4 (Stly (92 Ngd oo i 53 )ILL (p i cage
9 b odiohd ()5 5503 (Slopsrde (yizren bl 413D s 53 (6)MLL ()b Sl (YL CablB &S 358 oo s Wapgrie () sl
s > Wpsrdo (3515556 (6 a0y 9 IS U jlade iy (39 LS L o851 5 badliiel &) Cond (64802 5 5%0nl slad 2],
S o Jos Glojl slagliey plgiedr g Atun

by Slejle )i 0 50 Shmghy ME S e 90 Jlon) Clls 1) (tmgdy 4 3,05 292y alacudgioms didsen dngh 5 adlles ya
13 etz el55] oplio ladl o3 5 Slejler cslopgge & ol jl il dalgo 65l b1y dlio oyl gl g ylS5 o] b oy il

a8 My oo b5 e cplplo bl 00l Cuxdly lgisa 1) 0gn aad STyl dnlas sla Jlgw 4 gl > Cunl (Ko o3l aS" Cudly ax g5 L

Vo
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

9> slaplejle > (55:S108)8 ol (6 ppds )l 53l s m ‘

Gilwgwaw g by 5l )lg oo Cudgie cpl Ll (gly g 005 HlA8 50 ol imgh o S cladidl o dBMe o la il 5 sad slacST ol
odlois 5 pedlan | 5 00,8 (gl 0y ddlllas oyl 2ol | Wil o Slojle l5ydeb 5 Glawsis (ol iagh auls 4 dse b S ool
Aoles oolatwl (65:55048,85 ials ol oad olwlis

&8lo 4o,
A5 155 (dlhe DT g imgs ol sl

R\ PR g WPy

ST 02190
A5 culey SMB OIS g pilge ¢ Jgol cdalllao oyl 4o

Lodly Cudlinw

g oo oyl Coly oS Jaol coley eud gy opl @lie g laosl

b ol
A plosl gily ased anse b Limgh ol

‘5)"3)45 9 ’-SAN&“

D)5 o S g S pols Limgh 40 0auS S b 13l de I Ay pa

References

Campbell, J. W., Pandey, S. K., & Arnesen, L. (2023). The ontology, origin, and impact of divisive public
sector rules: A meta-narrative review of the red tape and administrative burden literatures. Public
Administration, Review, 83(2), 296-315. https://doi.org/10.1111/puar.13527

Eslami, G., Rahimnia, F., Mortazavi, S., & Khorakian, A. (2018). Causes of backstabbing behaviors in
public organizations. Journal of Management and Development Process, 31(3), 49-84.
http://dorl.net/dor/20.1001.1.17350719.1397.31.3.3.8

Gomes, A. R., Sousa, P. F.,, & Tereso, A. (2024). Stakeholder management and communication
management in non-governmental organizations: A systematic literature review. Procedia
Computer Science, 239, 1942-1949. https://doi.org/10.1016/j.procs.2024.06.378

Gu, X., & Shen, Q. (2022). Self-organizing divisive hierarchical voronoi tessellation-based classifier.
Information Sciences, 603, 106-129. https://doi.org/10.1016/}.ins.2022.04.049

Haneem, F., Kama, N., Taskin, N., Pauleen, D., & Abu Bakar, N. A. (2019). Determinants of master data
management adoption by local government organizations: An empirical study. International
Journal of Information Management, 45, 25-43. https://doi.org/10.1016/j.ijinfomgt.2018.10.007


https://doi.org/10.1111/puar.13527
http://dorl.net/dor/20.1001.1.17350719.1397.31.3.3.8
https://doi.org/10.1016/j.procs.2024.06.378
https://doi.org/10.1016/j.ins.2022.04.049
https://doi.org/10.1016/j.ijinfomgt.2018.10.007

m’ VEF ol 05lad o yle 0398 )5 g oS Julowi 9 Ligy gyt Olyen g (>3

Hong, F., & Yin, Z. (2020). Collusion, extortion and the government’s organizational structure. Journal
of Economic Behavior & Organization, 180, 1-23. https://doi.org/10.1016/j.jeb0.2020.09.008
Karimo, A., Wagner, P. M., Delicado, A., Goodman, J., Gronow, A., Lahsen, M., & et al. (2023). Shared
positions on divisive beliefs explain interorganizational collaboration: Evidence from climate
change policy subsystems in 11 countries. Journal of Public Administration Research and Theory,
33(3), 421-433. https://doi.org/10.1093/jopart/muac031

Killion, A. K., Freedman, E., & Neuzil, M. (2021). The effects of access restrictions and communication
strategies for divisive environmental management. Environmental Science & Policy, 122, 83-91.
https://doi.org/10.1016/j.envsci.2021.04.013

Moon, Y. J., Choi, M., & Armstrong, D. J. (2018). The impact of relational leadership and social alignment
on information security system effectiveness in Korean governmental organizations. International
Journal of Information Management, 40, 54-66. https://doi.org/10.1016/j.ijinfomgt.2018.01.001

Pourezzat, A. A., Mokhtarianpour, M., & Azari, H. (2020). Identifying the components of public service
motivation in public organizations. Organizational Behavior Studies Quarterly, 9(3), 215-238.
https://dor.isc.ac/dor/20.1001.1.23221518.1399.9.3.8.0

Rahdarpour, J., Keykhayi, M. R., Siasar, A., Arashfaraz, M., Esmaeili, N., Vadaei, S., & Keykha, O.
(2023). The impact of human resource management and social responsibility on organizational
legitimacy. Dynamic Management and Business  Analysis, 2(3), 13-26.
https://doi.org/10.22034/pmba.2024.2021753.1004

Rahmani, F., & Abdolhamid, M. (2024). Analyzing and formulating the structural damages of the judicial
system of the Islamic Republic of Iran. Public Organizations Management, 12(1), 1-18.
https://doi.org/10.30473/ipom.2024.69512.4905

Salehi, M., Ghorban Hosseini, M., Sadeh, E., & Amini Sabegh, Z. (2024). Observation and monitoring
the socialization of human resources and prioritization of components with emphasis on the
structural equations method. Dynamic Management and Business Analysis, 3(4), 165-175.
https://doi.org/10.22034/dmbaj.2024.2036915.1061

Spangler, W., Tikhomirov, A. A., & Gupta, A. (2019). Inclusive leader, divisive leader: What is the
difference? Academy of Management Proceedings, 15048, 1-32.
http://dx.doi.org/10.5465/AMBPP.2019.15048abstract

Steverson, K., Brandenburger, A., & Glimcher, P. (2019). Choice-theoretic foundations of the divisive
normalization model. Journal of Economic Behavior & Organization, 164, 148-165.
https://doi.org/10.1016/j.jeb0.2019.05.026

Vervoort, D., Guetter, C. R., Munyaneza, F., Trager, L. E., Argaw, S. T., Abraham, P. J., & Dayan, V.
(2022). Non-governmental organizations delivering global cardiac surgical care: A quantitative
impact assessment. Seminars in Thoracic and Cardiovascular Surgery, 34(4), 1160-1165.
https://doi.org/10.1053/j.semtcvs.2021.08.010

Wheaton, D. R., & Carroll, G. R. (2017). Where did “Tex-Mex” come from? The divisive emergence of
a social category. Research in  Organizational  Behavior, 37, 143-166.
https://doi.org/10.1016/j.riob.2017.09.003

\VY
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933
https://doi.org/10.1016/j.jebo.2020.09.008
https://doi.org/10.1093/jopart/muac031
https://doi.org/10.1016/j.envsci.2021.04.013
https://doi.org/10.1016/j.ijinfomgt.2018.01.001
https://dor.isc.ac/dor/20.1001.1.23221518.1399.9.3.8.0
https://doi.org/10.22034/pmba.2024.2021753.1004
https://doi.org/10.30473/ipom.2024.69512.4905
https://doi.org/10.22034/dmbaj.2024.2036915.1061
http://dx.doi.org/10.5465/AMBPP.2019.15048abstract
https://doi.org/10.1016/j.jebo.2019.05.026
https://doi.org/10.1053/j.semtcvs.2021.08.010
https://doi.org/10.1016/j.riob.2017.09.003

