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Objective: The aim of this study is to examine the impact of CSR on employee
commitment while considering the mediating role of intrinsic motivation and
organizational trust.

Methodology: The statistical population of the study consists of employees
working in hospitals in the city of Tabriz. Data were collected through a
standardized questionnaire and analyzed using SPSS and SmartPLS software.
Findings: The findings of the study indicate that all research hypotheses were
confirmed. Corporate Social Responsibility has a positive and significant effect
on organizational commitment, both directly and indirectly through the
mediating variables of intrinsic motivation and organizational trust.
Conclusion: The results suggest that CSR plays an effective role in shaping
psychological relationships within the organization and can be utilized as a
macro-level strategy to enhance employee motivation, trust, and commitment.
This study not only contributes to theoretical enrichment but also provides
valuable practical recommendations for organizational managers.

Keywords: Trust, Intrinsic Motivation, Hospitals, Employee Commitment,
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EXTENDED ABSTRACT
Introduction

In recent decades, corporate social responsibility (CSR) has evolved from a voluntary
philanthropic gesture to a central strategic pillar in organizational management and sustainability. CSR,
in its broadest sense, encompasses the ethical, environmental, and social obligations that organizations
assume in addition to their economic goals (Fatma & Khan, 2023; Pekovic & Vogt, 2021). This shift is
particularly salient in service-oriented sectors such as healthcare, where organizational success is tightly
coupled with employee engagement, ethical integrity, and community trust. Hospitals, given their human-
centric mission and high-stress environment, provide a compelling context for understanding how CSR
impacts employee outcomes. The rising demand for socially responsible behavior in healthcare settings
compels organizations to consider how CSR initiatives influence employee attitudes and psychological
states (Alshurideh et al., 2024; Huan & Hong, 2021).

A growing body of research has emphasized the positive impact of CSR on various employee
outcomes, including job satisfaction, organizational citizenship behavior, and employee commitment
(Silva et al., 2023; Su & Swanson, 2019; Zada et al., 2024). Employee commitment is particularly critical in
hospital settings due to its implications for staff retention, service quality, and patient satisfaction.
Commitment is influenced not only by tangible organizational policies but also by employees’ perceptions
of ethical practices and the organization’s broader role in society (Aziz et al., 2021). Perceptions of CSR
can foster a sense of purpose, thereby activating intrinsic motivation—a psychological state characterized
by self-determined engagement in one’s work (Loor-Zambrano et al., 2022; Widawska-Stanisz, 2024). This
internal drive is pivotal for sustaining effort in emotionally taxing environments such as hospitals.

Another vital mediating mechanism through which CSR influences commitment is organizational
trust. Trust in organizational leadership and processes cultivates a sense of psychological safety, reduces
perceived risks, and facilitates stronger identification with organizational values (Jin et al., 2024; Klimchak
et al., 2020). CSR initiatives, when perceived as authentic and aligned with employee values, can
strengthen trust and foster deeper psychological bonds between employees and their organization (Afridi
et al., 2023; Kim, 2019). Despite these promising theoretical links, empirical studies that concurrently
explore the mediating roles of intrinsic motivation and organizational trust in the CSR—commitment
relationship remain limited, especially in healthcare settings in non-Western contexts.

This study aims to fill this gap by examining the impact of CSR on employee commitment in
public and private hospitals in the city of Tabriz, Iran, with a particular focus on the mediating effects of
intrinsic motivation and organizational trust. Drawing on multidimensional conceptualizations of CSR
and using validated measurement models, this research extends existing theoretical models and provides
actionable insights for hospital administrators and policymakers.

Methods and Materials

This quantitative study employed a cross-sectional survey design targeting employees of both
public and private hospitals in Tabriz. The research population consisted of clinical and administrative
personnel. A stratified random sampling method was used to ensure representativeness across different
departments and job functions. Data were collected using a structured questionnaire comprising



standardized items adapted from established instruments measuring CSR perception, intrinsic motivation,
organizational trust, and organizational commitment.

The reliability and validity of the constructs were examined using Cronbach's alpha and composite
reliability indices, as well as confirmatory factor analysis. Data analysis was conducted using SPSS for
descriptive statistics and SmartPLS 4.0 for structural equation modeling (SEM), following the partial least
squares (PLS) approach. This approach was chosen due to its suitability for exploratory research, small to
medium sample sizes, and complex models with multiple mediators.

Findings

Descriptive statistics revealed that participants had moderately high perceptions of CSR practices
in their hospitals, with mean scores above the midpoint on the CSR scale. Intrinsic motivation and
organizational trust also showed positive trends, suggesting generally favorable psychological climates
within the sampled organizations. The commitment scale similarly indicated relatively strong
organizational attachment among the participants.

Pearson correlation analysis demonstrated significant positive correlations among CSR, intrinsic
motivation, organizational trust, and employee commitment. All bivariate relationships were significant
at the p < .01 level, affirming the hypothesized directions.

The structural model evaluation indicated satisfactory model fit indices. The path coefficient from
CSR to employee commitment was statistically significant, supporting the hypothesis of a direct
relationship. In addition, CSR showed a significant positive effect on both intrinsic motivation and
organizational trust. Both mediators, in turn, were significantly associated with employee commitment.

Bootstrapping procedures confirmed the significance of the indirect effects. Specifically, intrinsic
motivation partially mediated the CSR—commitment link, and organizational trust also served as a
significant mediator. The total explained variance (R?) in employee commitment was substantial,
suggesting that the model accounted for a meaningful portion of the variability in commitment outcomes.

Discussion and Conclusion

The results of this study confirm the central hypothesis that CSR plays a significant and
multifaceted role in enhancing employee commitment in hospital settings. The findings corroborate
existing literature indicating that CSR initiatives are not merely external public relations tools but have
substantial internal benefits when perceived as genuine by employees. The significant direct relationship
between CSR and commitment suggests that healthcare employees value working in ethically responsible
organizations and are more likely to remain loyal when they perceive their employer as socially conscious.

Moreover, the study highlights the critical role of intrinsic motivation in mediating the CSR-
commitment relationship. When CSR activities resonate with employees’ personal values and provide a
sense of purpose in their work, they enhance employees' intrinsic motivation, which in turn increases their
organizational commitment. This finding is especially relevant in healthcare contexts where job-related
stress and emotional labor are common, and internal motivation becomes a key driver of sustained
engagement.

Organizational trust also emerged as a vital mediating factor. Employees are more likely to trust
an organization that demonstrates concern for societal well-being, fairness, and ethical behavior. This trust
translates into stronger emotional bonds, greater openness to organizational goals, and higher levels of
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commitment. The dual mediating effects observed in this study affirm that CSR influences employee
commitment through both emotional and motivational pathways.

From a theoretical standpoint, the study enriches the literature by integrating motivational and
relational mechanisms into the CSR—commitment framework. By employing a robust structural equation
modeling approach, the research provides empirical validation for conceptual models that emphasize the
psychological underpinnings of CSR outcomes.

Practically, the findings underscore the need for hospital administrators to design CSR strategies
that are not only externally impactful but also internally meaningful. CSR programs should be transparent,
inclusive, and aligned with the values of healthcare professionals to foster intrinsic motivation and
organizational trust. Investing in such strategies can yield long-term benefits in terms of employee
retention, organizational citizenship behaviors, and overall performance in the healthcare sector.

In conclusion, this research contributes to a growing understanding of the psychological processes
through which CSR shapes organizational outcomes. It affirms that CSR is a potent strategic tool that
influences not just public image, but the very fabric of employee engagement. The dual mediating roles
of intrinsic motivation and trust provide a nuanced understanding of how socially responsible behavior
translates into organizational loyalty. For healthcare institutions striving to improve workforce stability
and patient care quality, integrating CSR into their core human resource strategies is not just advisable—
it is imperative.



o

alxo colusg

it 35 g o Julxi g Ligd o e

VE-F 0987 b o oad o
VECF ols 3 YE gl 40 oad Lol V-V asiao F o les F 0,90

VEF 5) gl o ond addy

R YoR1-AAYY ;S oS0l slls

Slociel g (F9y0 WSSl (5 S adawlg b (LS ) s g (losr| Cadghommn il (o p
(3o s G yliw jlow (6990 axdllao)

VESERRVISRVRPLEL P PRV

Ol e ey olRils i prawe 5 sladl 0uSidls IS 5 S o 09,8 )] wlid 157N
Ol e 3 05 olKESIS (g e 5 Slail 0aSLisls (g e 09,5 Liils Y

S.hosseini@tabrizu.ac.ir : Jgiue sdsuus g5 JuosI”

e G 18,5 a5 0 b QU a p elaizl Cdgts b gy iRg (ol San rdun o g9
_ o _ ol iy
St o LS Jolis igh (o)l drel 1 ol gy sl Slojlu slazel g Sgy0 (3.5

- o oyl 4 obcew! og2us
Smal‘tPLS 9 SPSS Ls‘l.b)‘)s"a)) Ls 9 6)3‘$)f Q)LAJLH»‘ Mw).l Lj‘)'la )‘ ools 9 00g2 )J).u )Q/-)J o °
\ o ).

e R
B 0nl 0y5e Giegh slbars elad 45 s o Li Legh laaidl aisl ool Ll clsl cdst s 56 o,y (0VF4F)

5 590 oSl g Sabkaly b LSS agas
= sl b jles (63,90 asdllas) slosel

p GRS ol g 3l Glojler g (s oline 5 Sute Sl (2,0 elosr] Codgtan ilatd S

Spdyes Dyge Slojle sletel g (99,0 GBS lalanly slapiie Bosb Sl wa g e Digod i C L Ly s (s
. 7. I T AP (HF

ool 5,50 LS IS s 5 sloctel et 3uSl 651 (gl IS 3 penly Sy sty Wlgioe 5 0 ol a®
BY frivaenn

Sl laglesle olude @l s B oo sloarogs (o)l Lé odle Liaghy onl 08 3 e tal il Gyi> (alas VF-F O
lie ol el ool (B)osiun s 4 Glae

"'\’QDLSA ~
2l b Billas ol s g0y

elaiz] Codstuo (LS, dpes oyl Lo ¢ 9,0 5 S0T wlaiel: 8 lgauds’ JERNPUER JCNPPS (CC BY 4.0y



https://www.dmbaj.com/
http://creativecommons.org/licenses/by/4.0
https://orcid.org/0009-0009-3065-2919
https://orcid.org/0000-0002-8295-0549
http://creativecommons.org/licenses/by/4.0
https://portal.issn.org/resource/ISSN/3041-8933

oy e (U (gl slooy (69 )30 axdllne) ool g (950 3l (5 S by b LS )5 g (oo losir | Cadgiomne 36 (o m)

doddo

gl S e 035> 3 (ngh S183,Sas; et 3 (Kt Olgieas (CSR) LSy elazal Cdginns pogdo o3l (sloans o
ol ed ounlyd ol )lanl 5 cloixl slo,lasd oo OV e a5 a5 b b lojlu el ouls azlis Sbojle slagil il 5 gl
Syt aiian 35 05 B 5 elora] Glacdsie JUS 53 sS4 pile Sl wiies Jlo 5ygls9m JLis @ Bro S0s
wolaidl 5 ooty  sloix] adlio u..ab Sz, A4S o4l o,lal b lesle aildbgls Slaladl 5l glacgomme 4 oS i closx
(Fatma & Khan, 2023) sg& oo i 15 Jlasl dxwgs 9 0655wl ( S Jgol wlol 5 g 2 oo Jocds dal>

Ao o, o Slae  idu il g Sloas coaS 10 (5 950 i Sl Glops a5 oy liws Lo wiile Hgeleas slaylojle o
Slesly sloasly o vt 51 oS gy (Slaaidl (a2 el (5 ke S50 S 4L (B Syt S, g5 6 CSR &
Sy, Ssn SO lgieas Slosl agas (Alshurideh et al., 2024) ol oylojls 4y LS, sges ial3dl jlejle ;0 CSR 50
»(Azizetal., 2021) wli oo cut i lojle Slanl Cgz 1o (W 5 5,y (g, B aile a1y 5,8 a5 09 o iy a5 lojles 99,8
D9 Al Gludl mlie <)l o (g ISl ju o9 Wilg o laiz] Codsinse 1o (6 I Ao pus (Lol

S il con g pSeide b | oyl L) 5 (5,55 Wil e plojle el agas 51 QSIS S a5 wilosls olis Slalllas
Wgdso 5,005 lojles 4y g axils (6 idey 3laS g )5,8 el i oo oo Motz 28 Ll o 1) 093 plejlu a5 SLS LIS ms
5950 oSSl g Slojles slazel i 3Ly, sle,ls5le cusdl cge (CSR 51 cuie STyol (yen (Silva et al., 2023)
(Loor-Zambrano et al., 2022) aS o sl (LSS 50 5V aged sly slaie) i 955 a4 Julse cpl a5 05 oo

Olllas ail Jisuculs) 0,8 sl 9s5gosrar dlad a5 Wb oo jo siloj o ible- g Ls le e 4y Sgy0 (05K
Zada et ) e iol38l 1) (LSS Sgy0 (o585l g aliin )5 4ty Bas g b)) dixe ailgs o CSR slacdled a5 el o] 51 Sl
Ll GLS L8 s lejle Com Mo g Cdlas daded 4 Cad (LS, liedsl glizeay Slojls slazel ( 3,k 5l .@l., 2024
G2y 4 Cond (LSS slasel cams o Coonl Slidl g (elosx] a8lio 4y a5 a2 oo LS CSR 5o SLIEIL flojls a5 LK
dinetal,, 2024) 55 o0 Cosis Hlojle slo syl g

5 COR iy abaly po (milon i Slojls slazel g G950 5531 45 WIaLISS amo y3ly cnl o 5o Sasie (025 slaingly
by 5l 515 gla ks, .5 IS ;0 CSR s a5 was o las (Afridi et al., 2023) rags «Jle sl S o iyl Slojles sges
Sag> oy o (Silvaetal., 2023) clice jgbas sl (63,5 5ke slaiel mhaws § lojle (IS Coga 5llag ] SThol 5,5 0 (LSS
Aids o Sgute |y LSS 0 Shes ¢ Slojles s g sloel o Jads cols ) <)) 5,k 51 CSR a5 il jo

bome olxl o (6 eKaiy s Wlgi e CSR 550 (sl o8 wi)lo ST 435 el 2 laimgly dalins o ols diej o
sl ,liad (lo o g cllags 0je> 0 a5 il 5l (Zadaetal,, 2024) wle i) Jas (Soguw,d jials 5 Slojle e il ioglbs 5,18
3,0 Closs ot § LSS (6,0l dguge jo (gadS pid wleiel g (15Kl e SSLllg, polie sl | iYL 6,8 L g Sl
(Huan & Hong, 2021)

—5,8 el Jow dileas s soomie 6,k sloJoe JB o wgss g CSR e bLs )l j0 4l 5 il slopansSe

Wboo il ags g (55l all bl e (LSS 60,3 la o)l L losle SIS sla o)l 4S5 olSe a5 aas oo lis 7 olejle



m) VFoF coslez o5lod o yloz 099 )l 9 oS Judoxi g Ligy o e > 9 (£958

@i el Slojle Cusp casi b 5l COR a8 aiS oo 05T clin| Cugn s sloay s o imen (i et al., 2024)
(SU & Swanson, 2019) wisu o Geoxs Slojle Ll o1y (LS IS i g

M5 ool CSR slaply (Lol (FanS il s olsieas (LSS olBuss 5 aST sl sla i 15,500 axes L 4
Olgreas |y LS, (Ggy0 STholcings slaollans o )S o (o) 2 (S92 Slacadsinm gzl )0 br" ,CSR & s L S5 g,
Sl g cpgai ez 4o (6,5550 a1 layloslu o 3,55 ol (Widawska-Stanisz, 2024) oS’ oo 8,me CSR iz 31 jo oS Jule
g Jeol 55 S9y0 ploead] aSh « Sgym el Lsa b aas oo g CSR slas 3l il

Slojle s 5 Slojle Kamjp o elaix] Sudgtans le blite 56 4 095 iagy o (Shabani et al., 2019) . puen
Pekovic & Vogt, ) Liegh 50 (mgw 10l auST alal, ool chnds b Cusis 1o olojlo sla sl (slaim) (a5 5 5 98 o 0,L3
G NSl S crge o ke Codlad 5 (5 aly sla Ll s ploeil a5 ol olis 25,8 JleS> s CSR b3l ow, L (2021
Dg oo slojlw alizs Folaw yo CSR

Slr 2280 slagts, 5l (Ko PLS (s ehnsts )lislo ¥oles (ol oo cponin slalil 5 (o8 sloo Sog; 055> 50
5 byme (Har et al, 2022) Ly a5 (g, cnl 9500 wgmime Sy loginghy ;o K51 5 oy sloyeiie lee Laily; Jelos
Os7ed (sastde S LSl (o) (Sl g 35buon wol B e SlagIl B o 1) s o g piane SIST Jlod (Sl coad 0313 a3
ol colin jlws (oleo sla pae 5 agas CSR

Slolo Slojls 2als s Slail Lals, Sgee 5o e dasbin low aiils Sloas sbaylejle ;9 CSR 4 azgi o Los lae 5|
5 (Emami et al., 2024) clllae gl 5y, o0 ol 4 35 paasie slag s L 5 Lix o Sl Lole oSl weul 5o
CSR a5 il jymecdon g chlanie ( IS Jase 33 9,5 j0 Slasl yle p <l )] a5 amo o yLis (Kazemi & Sadeghi, 2019)
35k @l B 1) (6 s iz Wlg o0

a9 CSR (e alal; jo (zlie g (3 ltly) slo)Sg5le (om0 dinn) ;0 g Slodl 0 39290 SIS (gomme )
el gy Bam il s ST 1) 035 cnl 5 63,18 5 aele (gl plaul ©yeps koo slaglele aie o Logas (LSS

Sl Glajlo oozl 5 sy 555 (mlen 5 52 3505 b ngsbio o QLSS Glajls ages sl liins il Jolow

DRI H (N9

€55 3l shalonmsirogs dosls (5)10,5 o S5 5l 5 o)l 13 g0)S lagtegiy oye) yo Bae Ll ol ey

5 a0 L3S glabanly ik b LSS agas 2 (CSR) o8, eleir] Clstns b g gy (ol B ] (S

bl gy 4 6 S aiges wlosls LSiS 5,5 i slabivw lows ;o Jelis LSS, Limgh cnl o lel anels ol o Slojles slazel

Silodde g5 4 az g b diged pe> (nlaiad QLT ol wges Glgieds ;8 TOV olaas (5 590 Jguzr ulul 2 g 0o plonil (s 5o

&l o lasliwl 6,5l Jgaz (ol a5 sl a8 5 & jgo Judo (pl s 8 jg0 Jgaz 5l eolaiwl .ol oL, caslis (SEM) (5 L5l &Y sles
25lse ol o )s A0 liabl ghaw b (cialoy Sllllas o 1) (BT 280 5 00y (Lol analz o (slie 2 Aigad 2 (et

dolitin ol el 00gs & ST (glas jomiy (wlhide e 4358 YA g s ¥ Lol o lslin] glaslices 5 daoosls 91,5 3!

Celd pxio 4 bgs o slaay oS Juld pgo idu g B aofuly slibcames Sledbl Jols Jol (ido ccanl ool b idn g0 0

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

oy e (U (gl slooy (69 )30 axdllne) ool g (950 3l (5 S by b LS )5 g (oo losir | Cadgiomne 36 (o m)

OLSHB ag e 4 465 T aeann ) 5 sloia! (goladl J.:.;:\.w)é S i eloix] Cdginn puiio 4 4395 VY pgo isu o
.Q)L) )‘fl usua.o le.vl.» )‘ L)L“'“"" FLEW u.u)l)f NG IY O LQ)...L».A GALQJ Ls‘)" CL"'S)S 6[&” w)..a 9 03l u\...)L w).u.\.a 059>
b 6slaez 5 s eoras 5 (Heddes (oo Glapliv len (LI Gl (55585 O g0 loaslitn

Jud= sl SMArtPLS [1581s 5 5l g besls (o9 Jloy (3051 5 (shogs sloJuds (sl SPSS l58ls 5 5l daesls Jdos cg
osliz (PLS) 5 clasye s 3,50, b (SEM) (6 5L csban slo e s, 5 650 b bk o] 5 comptho Joo
Wgad 2> 4 azgi bpgs jluige wal8 1) lSle 5 s pSelal sladae Glojee el Sl SEM (5, 5 ol i 1o
Jbey 2t ply ;0 a5 PLS 5 54, 5l eolal cosisls Jlo,95 p Jloy go95 5l ol S dalidins o 5l Juol> slaosls aS )T 28,5 L jo
sostie sl yiie plee Lils) (siniey 5 med 2 35008 Ghegly Bae 4l 4 4zl L calys 0 Sl piiaz s ol pglie (os:
Bed e il colie 65,505, PLS g, 5l ooliiul e i S ol By 4 g ool

55n 5 (CR) (oo 5 bl o¢lis,S Wl asle oo a3 3o, 51 s 3 (ol 5 ol 1 dmosls Jaos a5
u}A)T o)j.ct o)LaT Cé.:f‘a )| LQO] G)L)Lx.o 9 (B) B e w‘fo )| oolaiu L! LS"}Q‘“"’ JJ.A U9 KW r (AVE) OMC‘)M‘ UM:L»)‘S
O (o, FVD) 125 YEA 5 0,0 (auo,0 YAID) L5 VOO (B aumsiuly le 5l as ol lis aolibcoses oy mls o83 )1)3
FIV) ol 398 4 by Slsld (3 iaS g (do,y0 FYIT) bl )5 S yoe a5 bgaye Silgl3 cp pin «Das mhau Hlas 5l asloss
S g Jlo i 5l S ()5 aile glls (aoy YAIY) (B aiasiuly ao o o idon «wds dile jogas 10 .0l (5155 (o)
(90 sloliv Lo ;0 do 0 FFIV (Cwns Jowe liw b g8 a5 5l pizmon 5050 Jlo Yo 51 i atle (glls (o0 AIY) wsyo
9 ) sla gz o s kel Gledbl . sog cullad 4 Jorioe woyrar> ol len ;0 a0 Ve g dgodas sbolon by ;0 as 0 OV

Aloows] ¥

V Jgu

SS9 Koz dwloo olo]y boools g Jloy (oo

S kS Sz Shere Sl ok @,
AT <[+ AR AT\ YA cloixl codotnss
N VoY JIPYY Yoy sy L3S
-\/-F% —+/+QY VAR YIfY- Slezel




m) VFoF coslez o5lod o yloz 099 )l 9 oS Judoxi g Ligy o e

> 9 (£958

Y Jgu=

OKM"’ C‘“’L o‘:’L"‘” “""‘L" 61‘3 L;/j i

o )d Sl e &S
YAIO VOO S0 Bt
l4Vid YYA O
a/f YA PRI e OB s Fwly OMass 5w
£y Y olas 33
VIV YV ol
VE/5 04 il o3
f10 VA G5Ss
YA N JLd SBams gl coled aile
YYIA VY'Y Juy-r
YWY #q JLa oy
\YIY oY JL Y- g
AIY Yo i Jlo Y
ATAL Y04 T Sl los g5
oY vy S 4o
Yol Y oy
oazsl

Jelows 058 o 518 Jelow 8550 505 el Slapbin Lo 50 onia e badslicus 3l oadsysls F sloosls (isu cnl 5o

s 08 ookl Faseogul S3licares o Sy oy p $lp os bl aml il sal plol mlaw 4w o assls

hepiegi ostde Joo 0305] (sl ciale 5o sl 485 & j00 o yeiie (e daly; (2] sskiieds o pitioniz 5 0,050 ST (sla Jolo

9 sy B85 yebay ) pisesslin g Gl b yrie o bli)l ol b sl ouls 423 5 60 40 (SEM) (5,5l oY olee (55l Jae

Cawloda] ¥ oylels Jooz 0 laojle b ee;l a4 gy e Sledbl ols )13 aeil 0,50 1) (g sloacs s

Y Jeu

R? ;Q% o ojle bl spesT

Q R? AVE CR) (55 kb ElisyS Wl e

- - IPNY A - JAYY gt
ez

AR “IYFN “10A] “IAA- “IAY'S 95> 5!
\EY SIYYY N <IARY < IAQY Slojlw slezel
/YAy -IFAY San SANT4 IAAY OLS,IS g

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

oy e (U (gl slooy (69 )30 axdllne) ool g (950 3l (5 S by b LS )5 g (oo losir | Cadgiomne 36 (o m)

Gl Sl canlie oLl oaimaLis a5 axtes « V51 YL #Lis S T ol slls imgi sl e aled (358 Jsozr (illas

Loty s (Gigyo plomasl 2 59wl &5 0l (2155 Y 51 5V aojls aled (sl 55 (CR) (oS 5 (bl rmizrmd (Y2 TY () Sap 5 00)
Gl 5o sy oammalis 4 ol + 8 5 YL o itte soled sl s (oadizlteiul el uKilee) AVE islie 383 co wogmns
iy o e HLS IS wged 5 slosles slazel gy L5l atly sloiite (sl a5 R2 olie il se baojle wsllas
elails g3 Lns 5 Slas LSS aged diely eiie il (s 53 GEg5s Joke 4 Abd o L 5 038 + FAY 5 ¢ YY1 Y5
SLS P YAT 5 VBT VA L e sS 0 byt (gl 0900 54 e st i SyaB e sl a5 Q2 polie uisen

ol U.Jbs).a JJ.A le).: UBJJO.Q LS""'U‘“"" u)JB S92-9 ‘54;0 L aS Al ).a..a )‘ ))sf)f 9 M )JJLD.A u.!‘ slodls
FJgu=

AN 5 fsd ey 4 [STe (2l L)

QLSS aess ol olozel &9 A5 eloiz! Colsts ko
izal A gy “IAYS iz gt

- - [PV “IVAY - $93 oSl

- -/AaY - ol slezel

- [FAY it -IPVY - LS IS s

5500 sloojle ples b o] (SKinnen I i ol3 ojlu o (sl AVE a3 o5 358 0 slml (loy ;,Y 5 J)98 (y905]
Ol (VAAY) SV g 1598 (pmiomed .05 oo damslxe PLS iy, Qyﬂ Sleslainl boojle ,o sl AVE Jlads jelaie ol (gl .ol

S 131y ols, §o)leds Jgoz 4 azgi b as ail b ojle plo b o] (Sieon 5 i b ojles 1o sl WL AVE pgs aiy, a5 5,8

D9 0
0 Jgu=

HTMT a5l abewy 15T 2l b5/

oS, s Slojlo slezel $9,° LSl eloizl Codsine JUEsos
<IY#N «IAN¥ AANS - ssleizl Codginns

- <IAY - - $95° LSl

- - - - Slojlo slezel

- 4 <IAYY - OS5 ags

) 6l e 4 3,5 sy HTMT s 5l ool b lgian 1y 13Ty il (V2 10) o), an 5 ,hecm ol azdly 4y az g3 L

Lol 00l au 131y ooy oS (i cdmlie & Jgux o ool s



m) VFoF coslez o5lod o yloz 099 )l 9 oS Judoxi g Ligy o e > 9 (£958

7 Jguz

absys Dby
P values T statistics s g JUE
oo FIVYO “IYAY Slosbs agai<-slozeles eloir] Colgioe
e FIY+0 -N\Af Slojlo 2 Sy oS- elain] Cudgtane
ARE fIVE? IOV wlosle agas <= LSS slezel
e FIVAA “IYYO Slosles g <= gy LS
fees ALK “IVE- slezel<- sl Cgtas
e VEIVYA “IOA- S5y Uil <o selazal Syt
fees O+ -Iyay Slosle sgms <= eleixl colytne

Slos Sy sl 290 g 00linl 2058 a0l b 3; Sz 3 P polie 5 b ool ane oyl dnans b (a3l slaie &
5 Sl I3 g bavgin « o8 Lalg, oaaoylis i 4 /Y0 5 VD oY s oy polis aims oo Sl L4 mls 5l IS
To)lol (YoYY) o)lKe 5 oo 4t @y adlion (wsSian 1 Sk (dhte o pd Blie o 5 Coie 23l 1 Gl o cpl ogiutie
Oyge (pl )3 2Bl VAP Gl 55 Jis pite S Sl T lade Bl ,ad STaS S (oo plo 1) iy poiie p e jiie (5)loline
&l sl p-value [lode 5,5 o )3 Giowiw 5,50 4nd )8 (g3l 10 4T (g polie ;Koo 5l .0gd oo dloeld Jlobas duoyo A0 Flaw (o alal,
0 Celine g il 0§l 2aS PvalUe ST aiiS o, 1, o] aialys e 45 0t o ol |, " i dn 8 Sy ke IS ol plosi
Sy yho dnd,d a5 das e Hlis Wil 00 5l i P-value 3150 saw 5l o)l 53y 0l 4o 8l Coleas gl sonlsl
3,0 0929 5lai 390 40558 5l Calex sl (SIS walpd a5 ceslins (o (nl 0gB o0
St 53l plyi oo P VAU jyolio alad (o1 yao (izpe jees calpd (09 Soie 5 7 o)lad Jgazr a4 azrgi L alnly

Dy g B ysie coled (po

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

oy e (U (gl slooy (69 )30 axdllne) ool g (950 3l (5 S by b LS )5 g (oo losir | Cadgiomne 36 (o m)

Y Jses

PLS-SEM 34, j/oolizul b Liags o)l &Yoleo g Jto

csr2
csr3 0E0__
06997
0798
csrd "’0 206
o 07— MOTIATIO..
csrl salnzsl asy —oess_y
Tpgse T MOTNATIO...
MOTIVATIO...
esrl0
L4
esrll 0362
N
st 0610
¥ 0735 )COMM\TM...
esrl3 0707
07203 0% COMMITM...
N 0837
s 40742 » o5y
o
0535 o576 T|COMMITM...
6 0708
o787 COMMITM...
(=7 L 0,800
e
cer8 - 0.806 0303

LS 0729
sl
TRUST1
—¥
~ 0825
esrld o085y TRUST2
- 0816
0812
s

< o736

eslT e Sy s

S5 A g Sy

e g s bl g coite 3G (CSR) es i elain! cudgtuns a5 ols lis gy ool laosls Julow 51 Jol> mlbs
2 e Gl i abnlyy 08 g i O)g0h w8 IS Cnl (prizmen S8 S el Glaglinlen o (WSS Slejle
bole elezxl a¥ st slaclas (LSS 4 Sloj a5 ceul T 51 Sl baazdly ol g odalice BB Slojlos sleiiel 5 9,8 (b3Sl
QS ool Slejle Glaal bl ;o W gl (6 inn 053551 caigles g0 ST Hleslu b G (5 cain (35,55 isS o STl | 04>
S8 o bl ol & (65t s Tule

b o5 gm0 Ghmghy onl slaasdly ooty Sloslo s 5 CSR (s s alaly 4y il cnst bt Jolo
& hobine bL3 e Slojlos ail s i grune Slaladl 51 byl Loy (LSS S y0 wisls ylis a5 o )ls 1,8 (Alshurideh et al., 2024) z s
syl 4 lesle gaunl 5l slalis aliea e 1o cloa| Codgine (g oFaus 5oyl s g b cols, s loley auli8l b
(Su & Swanson, 2019) wise 5, oyl 1o 1) 5l Lulas! g 00,5 Cogii |, (LS IS cloix! Cogn wilgs o a5 54 oo AL S
DS o o (6 yiin Sged el dral> 4 S, o] 15 aalsg a5 laliw len (92 olalojle ;o o3ssas el ol

Om a0 ez y BB B (ol i plpiedr o S9y0 2SSl &S ol Glis pol gk @mlS et ST 2 (9]
aliody b aisly Glaiea Byo 45 1) 593 I il e slobine | lojle eloin! slaclas a5 SUS IS .S e Ll agas 3 CSR
Loor-) sleasl b axcs opl (Zada et al., 2024) sgi o S9y0 (o5l 5 Cold, crge a5 aiip oo Sl S, 5l iso

2 Sy s (LSS SIS 5385l Cagis G,k 5l CSR wisls ojlis 993 adlllae [0 a5 coul ylg3oa (Zambrano et al., 2022



m) VFoF coslez o5lod o yloz 099 )l 9 oS Judoxi g Ligy o e > 9 (£958

2y 90 oS Sl K 4l s olad b ane Jole 45 & selain] Sulstons it cal S n il g
Sl e Sl LSl

330 plojlo 4 QLSS slaiel [l8l czrge COR (oYL b a5 051 ()T wyge laaidly 5 Slojls olaiel 2k (g )0
sals plas ol yo aS cunl Liwlyoa dinetal,, 2024) zags b osel Cavsts gl ams oo )] 1, Slojle agas 095 augias slezel ol g
(et WS Cogls QSIS 50 1) agas g (5 el wolesel mhaw (U1 g lojle g 08 slagh; ) Gl Sy B2y 5l wilgs e CSR w
AxS )0 9, dase 10 (60,8 s slaZel il g lojle (IS Coge | Cude STl a5 WS e Lo (Afridi et al., 2023)
Slesls gloylid, o i Sl 5 culam wBlail 51 QLSS STl o ot 5 lejlos slazel 53,5 oo 25 51 31,5 sl ks, Seege
(Klimchak et al., 2020) ales Joe STyol ol 655 S5 1y (8 ymm lgieas Wil 0 CSR g6l

b 5l Gose 1) 095 35 CSR a5 wilos 5 oST by T 0,18 Slgsean 35 Silva et al,, 2023) slaasil b yol> ooy
e S Sy hidas g Lal33l 50 CSR i el by ams ooyl slazel 5 lojlo aged o Lis culs, b omlos (glo uicie
slozel Copanl 4y (Fatma & Khan, 2023) «,Sss s 5l 0550 Jlsd LSS 15,0 a5 ol 2L s, oz sboany] 3 amys asy
s Ll |y ) g s leaied slazel wilgi se lesl a¥gtace DLl 5| oo ST )0l &5 ol Siine g 00,5 05T iy

ol Slajle (olatzl Cyge s a8 o Sty @l ol 5] 30 ot (5,155 (slaalyity <oy slacales y opdle
Cagis lagyl agas 5 5lad i 50 5 0ad Cosmen ol L e Wil Jstes 5 )l 3 ) 055 Glojle 45 olKim ol 3 457 o)l e
CSR .l 355 olo,lid, o ol sl i) a8 ol o 5 (Sl 55 055650 sloay] 3 Joe ,Ses 8,b 51 (KM, 2019) 55 e
(Widawska-Stanisz, 2024) wgs LS5 0 s 5oglhe slo,ls, comge g 035 9,0 o 1Sl S e aillys o

Lis slp uoles pldl S Glgiedr b Lesa bagbinlon 5o (sloizl Sl a5 35 0lo (IS o0 (398 @l 4 4z g3 L
&l 5255 SR ar g 090 QLS (SSLBGls; drle s sl 5 (Glusl mlie Cupaoe ;3 (60 5]y ailieay aSly gt (AL oloil a2
5 olezel sl IS o Lime Zosii Goyb 5l 00,5l 00 pal (LSS wes Cusi (sl Yotz )55k CSR ol 5 30 (512
S s ai¥ghe 5 ,lasl Slaladl ols jlas a8 ol ylgsen 55 (Weber & Gerard, 2019) iagh U Judos ol Slejle (g lae s,
g g0 oo O Slas Sguge a4y g ools uulidl ] LSS cols, woaeslye o

Loy, cusles SMANPLS J580s 5 51 eslawl b o ksl &V¥olae Julowi g agh cogtie Jow a5 ol )] Lidgh S0 ames
drwgi o patedix slaools Jul=s ol (Hair et al., 2022) lawgs a5 jog, ol S ololis Jlole &ygoa | Gt slo pusio
slaglosln o CSR «s Xs,5 a..;t a8l o yizran w0l lis 0> 51 YL Gl 5 oiou il 5 ol iegh sle o jo sl
anolz b (6 it Lyl plalasms iz 45 GUS IS a5 L el 18,55 1 (6 5ty simd 508 51 bl Lo wiile jpmoecslons
(Fallah Shayan et al., 2022) o.u5 o 8L ,0 lojle celoix! cdgtuns 5 (5 tias (6,138 31 (w5 250

S 5 CaaSl> L CSR sl jpn ols (jlis a5 cowl guon (PekOVIC & VOGO, 2021) axllas b iagh guls ¢ pwizes
slogasly el ((BLioly; 5 pp layeiie » Laa CSR Glane ol 5l ashioe plojls Jlo o Shoe (sl (1l s
ol o pdyilianil a5 WS o 0,3l 53 (EMami et al., 2024) dil, cpaa 55 ool 5,50 55 0 Slas 5 (650,00 wiile (g i

D9 Sl (59,0 79,5 75 SR 5 GLS IS (690 00 il A e GilgE o (Sludl slah )l 4 a5 g

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

oy e (U (gl slooy (69 )30 axdllne) ool g (950 3l (5 S by b LS )5 g (oo losir | Cadgiomne 36 (o m)

s iloaizoles b5l VU ol 55 ol s3uyaeb s 5 ool golie (o R8sl Jlate 51 g ool cloazil wioles 4o
Sloas EoinS 50 Balgs ol ol g ols 5,1 ) SIS agas 5 olatel « b3Sl ol slaisSas g5 e eylojlos cilize mshaw ,» CSR
Cols ) o i 1) Slesle g a5 Canl leen 5o (AziZ et al,, 2021) sBaus b al ol bl salys OBl asels Cols, 5 oasadl)|
eleion (B QLS 50 65000 5 S
Slodalicon py wlol p ools a5 el 5l puioman om0 oylis oy geo b Sbas bbbl Ko elgl b b gl ple o
rbie ople il ogdle 3l g2y elanzrl SBLley 1 (A6 SIS L sl 6peS g Jleiml wind g pslaer (20051505
il oo Sgazma |y e b Saeaddy laaig, Jolo Gl Giagsy

Olgu b wgs 1, dongitudinal) Jsb o jsoa san] Sldlas 840 oo dloiis w055 opl )0 Gidoh yidos drwg lp
Ot nmlio 9le) (85 G GO gy crizman O I8 cw 9590 Gloy S5k 50 CSR 1 o1, lejles g Sl
Sl e sladsly 5 bl Cudgins (rm abul 5l a0z slal Wl go (S e slaglojlo b pogas 5 (5o slagbinlos
e o] Sl yzs g COSR @leladl 51 LS, STh0l 0956 51 (65 Gaas S p0 4 aiSlgd oo s oS 5 b (&S sla gy o5l K0T,
gl

6l 615 53 oy aSLy o gyt az5SEenly 6l 6 il s o5 |, CSR syl sloas (glagylojlo ¢ ool Lo ol ppcko
Wl bl y3acsS JLica 5 jloline «Blid &, 50 a5 CSR (gladel p o]l S b LS5 culs, 5 olejlurys,s Luls, Somge
oty 05T Sl (g5 g5 5 iz AT B 0« prizmad S aysi |, el oS (sliab 5 0als I3l SIS slasel
5 5,55 5 CSR &l 5 gloygn o) eplomlpms 09 yomie SIS (gl iul3él 5 aloyd,l5 iy el 4y Wlgi_co lejlw CSR

ilad SaS 0yl (nl pyloe D0 9 6,555k 4 Wlgs oo (LS, LS,
&b ()l

2,100 0929 28l ol AigS e « ol dslllas ploxil jo

Glfuw "95 &;/S)LM

23,8 Lyl SLaS 185 (B g (oolod allie l (315 50
S o jlge

w‘ °"\i‘>)§ E_AJLC) @)'{?‘ J}»A‘ 9 Q")‘}A GAL@ w.bﬁ)) uJ‘ lél.?u‘ 5O
Losly cudlad

Al daled Jlol coly o5 Jgol Cole (e g Jobms odiug g 5l Canlgm )0 Dyg0 j0 ol Jiagh 35l g ool



m) VFoF coslez o5lod o yloz 099 )l 9 oS Judoxi g Ligy o e > 9 (£958

Jbo >

ool 4zl I ol gl o

References

Afridi, S. A., Afsar, B., Shahjehan, A., Khan, W., Rehman, Z. U., & Khan, M. A. (2023). Impact of corporate social
responsibility attributions on employee's extra-role behaviors: Moderating role of ethical corporate identity and
interpersonal trust. Corporate Social Responsibility and Environmental Management, 30(2), 991-1004.
https://doi.org/10.1002/csr.2017

Alshurideh, M., Kurdi, B., Salloum, S. A., Al Kurdi, O., & Ibrahim, A. (2024). The association between employees'
perspectives on CSR and their commitment to the organizations in the hospital settings. International Journal of
Data and Network Science, 8(1), 1-12. https://doi.org/10.5267/j.ijdns.2023.10.001

Aziz, H. M., Othman, B. J. A. U. G. B., Ahmed, S. A, Sabir, B. Y., Ismael, N. B., Hamza, P. A., Sorguli, S., Ali, B. J.,
& Anwar, G. (2021). Employee commitment: The relationship between employee commitment and job satisfaction.
Journal of Humanities and Education Development, 3(3), 54-66. https://doi.org/10.22161/jhed.3.3.6

Emami, D., Ahmadi, M., & Ghaffari, R. (2024). Presenting a Pattern of Flexible working Hours in Government
Organizations with an Emphasis on Increasing the Productivity Level of Academic Employees in the Ministry of
Cooperation, Labor and Social Welfare [Research Article]. Iranian Journal of Educational Sociology, 7(1), 57-65.
https://doi.org/10.61838/kman.ijes.7.1.6

Fallah Shayan, N., Mohabbati-Kalejahi, N., Alavi, S., & Zahed, M. A. (2022). Sustainable development goals (SDGs) as
a framework for corporate social responsibility (CSR). Sustainability, 14IS - 3, 1222.
https://doi.org/10.3390/su14031222

Fatma, M., & Khan, I. (2023). Corporate social responsibility and brand advocacy among consumers: The mediating role
of brand trust. Sustainability, 15(3), 2777. https://doi.org/10.3390/su15032777

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A primer on partial least squares structural equation
modeling (PLS-SEM) (Vol. 3). SAGE Publications. https://doi.org/10.1007/978-3-030-80519-7

Huan, N. Q., & Hong, T. T. T. (2021). Role of corporate social responsibility in sustainable energy development in
emerging economy. International Journal of Energy Economics and Policy, 11(2), 172-186.
https://doi.org/10.32479/ijeep.10774

Jin, H., Li, X., & Li, G. (2024). Impact of corporate social responsibility on employee loyalty: Mediating role of person-
organization fit and employee trust. PLoS One, 19(3), e0320597. https://doi.org/10.1371/journal.pone.0320597

Kazemi, K. S., & Sadeghi, M. (2019). The organizational factors affecting creativity and innovation of managers in public
and private hospitals of Karaj city [In Persian]. Management Strategies in Health System Quarterly, 4(2), 201-211.
https://dergipark.org.tr

Kim, S. (2019). The process model of corporate social responsibility (CSR) communication: CSR communication and
its relationship with consumers' CSR knowledge, trust, and corporate reputation perception. Journal of Business
Ethics, 154(4), 1143-1159. https://doi.org/10.1007/s10551-017-3433-6

Klimchak, M., Kurdi, A. K., Ward, B., & MacKenzie, W. (2020). Building trust and commitment through transparency
and HR competence. Personnel Review, 49(9), 1897-1917. https://doi.org/10.1108/PR-03-2019-0096

Loor-Zambrano, H. Y., Santos-Roldéan, L., & Palacios-Florencio, B. (2022). Relationship CSR and employee
commitment: Mediating effects of internal motivation and trust. European Research on Management and Business
Economics, 28(2), 100185. https://doi.org/10.1016/j.iedeen.2021.100185

Pekovic, S., & Vogt, S. (2021). The fit between corporate social responsibility and corporate governance: the impact on
a firm's financial performance. Review of managerial science, 15(4SP - 1095), 1125. https://doi.org/10.1007/s11846-
020-00389-x

Shabani, A., Hosseini, S. A., & Balali, F. (2019). The relationship between social responsibility, job commitment, and
organizational culture. Social Research, 11(44), 64-86. https://www.0js.ahss.org

Silva, P., Moreira, A. C., & Mota, J. (2023). Employees' perception of corporate social responsibility and performance:
the mediating roles of job satisfaction, organizational commitment and organizational trust. Journal of Strategy and
Management, 16(1), 92-111. https://doi.org/10.1108/JSMA-10-2021-0213

Su, L., & Swanson, S. R. (2019). Perceived CSR and employee behaviors: The role of organizational identification.
International Journal of Hospitality Management, 77, 1-10. https://onlinelibrary.wiley.com

Weber, C. M., & Gerard, J. A. (2019). Uganda Breweries Limited: A Case Study in Sustainability and Corporate Social
Responsibility. International Journal of Global Business, 12(2), 1-12. https://search.ebscohost.com

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933
https://doi.org/10.1002/csr.2017
https://doi.org/10.5267/j.ijdns.2023.10.001
https://doi.org/10.22161/jhed.3.3.6
https://doi.org/10.61838/kman.ijes.7.1.6
https://doi.org/10.3390/su14031222
https://doi.org/10.3390/su15032777
https://doi.org/10.1007/978-3-030-80519-7
https://doi.org/10.32479/ijeep.10774
https://doi.org/10.1371/journal.pone.0320597
https://dergipark.org.tr/
https://doi.org/10.1007/s10551-017-3433-6
https://doi.org/10.1108/PR-03-2019-0096
https://doi.org/10.1016/j.iedeen.2021.100185
https://doi.org/10.1007/s11846-020-00389-x
https://doi.org/10.1007/s11846-020-00389-x
https://www.ojs.ahss.org/
https://doi.org/10.1108/JSMA-10-2021-0213
https://onlinelibrary.wiley.com/
https://search.ebscohost.com/

(R yes b L Lo (69590 anlllnn) Slasel g (F9y0 ol (g S Alawly b (LS, e p (elodir| Sl ghumno 13U (o 2 m)

Widawska-Stanisz, A. (2024). Corporate Social Responsibility, Work-Life Balance and Well-Being — The Employee
Perspective. Scientific Papers of Silesian University of Technology Organization and Management Series,
2024(209), 473-487. https://doi.org/10.29119/1641-3466.2024.209.28

Zada, S., Wang, Y., & Zada, M. (2024). Corporate social responsibility and employee burnout: The mediating role of
psychological safety. PLoS One, 19(4), e0316601. https://doi.org/10.1371/journal.pone.0316601


https://doi.org/10.29119/1641-3466.2024.209.28
https://doi.org/10.1371/journal.pone.0316601

