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Objective: This study was conducted with the aim of designing a model for formulating
sustainable revenue generation policies with an emphasis on urban entrepreneurship in the
municipalities of metropolitan cities in the country.

Methodology: The present study is an applied-developmental research in terms of its objective
and a cross-sectional survey research in terms of data collection method. To achieve the
research objective, an exploratory mixed-methods research design (qualitative-quantitative)
was employed. The participants in the qualitative section comprised qualified experts. The
sampling was conducted using a theoretical sampling method, and theoretical saturation was
reached with 25 participants. The statistical population in the quantitative section included all
employees of the municipalities of metropolitan cities in the country. The sample size was
estimated at 135 individuals based on Cohen's effect size and test power, and the sampling was
performed using a random-cluster method. For data collection, a semi-structured interview and
a researcher-developed questionnaire were utilized. The qualitative analysis of specialized
interviews was conducted using thematic analysis, and the final model was validated using the
partial least squares (PLS) method. Qualitative data analysis was performed using Maxqda
software, while the quantitative section was analyzed using Smart PLS.

Findings: The research findings indicated that entrepreneurial aspiration affects
entrepreneurial capability. Entrepreneurial capability influences social performance, economic
performance, and environmental performance. Sustainable revenue generation policies impact
entrepreneurial aspiration and entrepreneurial attitude. Additionally, urban policy and
prosperity, the entrepreneurial ecosystem, entrepreneurial production conditions, the creative
city, social performance, economic performance, and environmental performance all affect
sustainable revenue generation policies. Moreover, entrepreneurial attitude has an impact on
entrepreneurial capability.

Conclusion: The findings indicated that sustainable revenue generation policies with an
emphasis on urban entrepreneurship influence the economic, social, and environmental
performance of municipalities and enhance entrepreneurial capabilities in urban management.
Keywords: Sustainable revenue generation policies, urban entrepreneurship, municipalities of
metropolitan cities in the country
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EXTENDED ABSTRACT
Introduction

Sustainable revenue generation policies play a crucial role in urban management, particularly
within municipalities of metropolitan cities. The increasing financial challenges faced by municipalities
have highlighted the necessity of developing new revenue streams that are both sustainable and aligned
with urban development goals (Khalili et al., 2022). Traditionally, municipalities have relied on sources
such as taxes, fees, and governmental transfers, but these approaches are often insufficient, volatile, or
not aligned with sustainable urban growth (Gholipour et al., 2019). Over-reliance on unstable revenues
can lead to financial instability and reduced municipal services, which in turn affect urban sustainability
and citizen well-being.

In recent years, urban entrepreneurship has been increasingly recognized as a potential solution
for generating sustainable municipal revenue (Aram & Shahvazi, 2022). Urban entrepreneurship fosters
economic dynamism, creates employment opportunities, and enhances public-private partnerships,
thereby reducing the financial burden on municipalities (Najafi et al., 2022). Policymakers have
increasingly focused on entrepreneurial ecosystems as mechanisms to support municipal financial
stability while ensuring environmental and social sustainability (Egan, 2022).

The formulation of effective revenue generation policies requires a comprehensive framework
that incorporates economic, environmental, and social dimensions (Huang et al., 2022). Prior studies have
emphasized the role of entrepreneurial attitudes, capabilities, and ecosystems in shaping sustainable
urban policies (Gatto & Drago, 2021). However, many existing frameworks fail to integrate
entrepreneurship with municipal revenue strategies (Javadi et al., 2021). Additionally, while international
models provide useful insights, local adaptations are necessary to accommodate economic, institutional,
and social variations (Hosseinpour et al., 2018).

Given the existing research gap, this study aims to design a model for formulating sustainable
revenue generation policies in municipalities of metropolitan cities, with a particular emphasis on urban
entrepreneurship. By identifying the key determinants of sustainable revenue policies and their
interaction with entrepreneurial ecosystems, this study contributes to both academic literature and
practical policymaking in urban management.

Methodology

This study employed an applied-developmental research approach, using an exploratory mixed-
methods design. The research was conducted in two phases: a qualitative phase involving expert
interviews and a quantitative phase involving survey analysis.

In the qualitative phase, data were collected through semi-structured interviews with 25 experts
in entrepreneurship and urban management. The participants were selected using a theoretical sampling
method, and data collection continued until theoretical saturation was reached. Thematic analysis was
used to identify key themes and concepts related to sustainable revenue generation policies.



In the quantitative phase, a structured questionnaire was distributed to 135 municipal employees
from various metropolitan cities. The sample size was determined based on Cohen’s effect size and test
power calculations. Data were collected through a researcher-developed questionnaire comprising
multiple constructs related to revenue generation policies, entrepreneurial capabilities, and urban
sustainability.

For data analysis, thematic analysis was conducted using Maxqda software in the qualitative
phase, while the quantitative phase employed structural equation modeling (SEM) using Smart PLS. The
final model was validated using the partial least squares (PLS) method.

Findings

The study findings revealed that entrepreneurial aspiration significantly influences
entrepreneurial capability, which in turn affects social, economic, and environmental performance.
Sustainable revenue generation policies were found to have a direct impact on entrepreneurial aspiration
and entreprencurial attitude. Furthermore, the analysis indicated that urban policy and prosperity,
entrepreneurial ecosystems, production conditions, creative cities, social performance, economic
performance, and environmental performance all contribute to sustainable revenue generation policies.
Additionally, entrepreneurial attitudes were shown to enhance entrepreneurial capability.

The structural equation modeling results demonstrated strong relationships among key
constructs. Entrepreneurial aspiration was positively associated with entrepreneurial capability (path
coefficient = 0.451, t-value = 7.166). Entrepreneurial capability was found to have a strong effect on
social performance (path coefficient = 0.834, t-value = 34.591), economic performance (path coefficient
=0.777, t-value = 25.143), and environmental performance (path coefficient = 0.800, t-value = 31.381).
Similarly, sustainable revenue generation policies significantly influenced entrepreneurial aspiration
(path coefficient = 0.865, t-value = 42.408) and entrepreneurial attitudes (path coefficient = 0.845, t-
value = 42.707).

The model also confirmed that urban policy and prosperity (path coefficient = 0.240, t-value =
4.731), entrepreneurial ecosystems (path coefficient = 0.323, t-value = 6.984), production conditions
(path coefficient = 0.216, t-value = 3.615), and creative cities (path coefficient = 0.215, t-value = 3.139)
all had significant effects on sustainable revenue generation policies. Furthermore, entrepreneurial
attitudes significantly impacted entrepreneurial capability (path coefficient = 0.430, t-value = 6.519).

Finally, the study demonstrated that social performance (path coefficient = 0.359, t-value =
6.115), economic performance (path coefficient = 0.264, t-value = 4.709), and environmental
performance (path coefficient = 0.343, t-value = 5.922) all contributed to sustainable revenue
generation.

Discussion and Conclusion

The findings of this study underscore the critical role of urban entrepreneurship in formulating
sustainable revenue generation policies for municipalities. By fostering an entrepreneurial ecosystem,
municipalities can enhance their financial resilience while contributing to economic, social, and
environmental sustainability. The results highlight the necessity of integrating entrepreneurship-focused

policies within urban management frameworks to achieve long-term revenue stability.
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A key implication of this study is that sustainable revenue generation is not solely dependent on
financial mechanisms but also on fostering entrepreneurial capabilities and ecosystems. The findings
suggest that policies should focus on promoting entrepreneurial aspirations, providing financial and
institutional support, and developing a conducive regulatory environment for business innovation and
growth.

Furthermore, the results indicate that sustainable revenue policies must consider multiple
dimensions, including social and environmental factors, to achieve long-term urban sustainability.
Policymakers should prioritize strategies that balance economic objectives with environmental and
social goals, ensuring that revenue generation efforts do not compromise broader sustainability
principles.

The study also contributes to the theoretical understanding of municipal revenue generation by
integrating entrepreneurship into urban policy discussions. Unlike traditional models that focus on
taxation and government transfers, this study presents a holistic framework that incorporates
entrepreneurial ecosystems and their impact on municipal financial health.

In conclusion, the research findings provide a comprehensive model for policymakers and urban
managers to develop effective revenue strategies. Future research should explore case studies from
different urban contexts to refine the proposed model and assess its applicability in diverse economic
and social settings. Additionally, further investigation into the role of technological advancements and
digital entrepreneurship in municipal revenue generation could provide valuable insights for urban

governance.
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