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Objective: This study aims to develop a conceptual framework for citizen—shareholder-based
financial reporting and examine its effect on the desirability of stakeholder information persuasion
in capital market companies.

Methodology: The research adopted a mixed-methods design. In the qualitative phase, thematic
analysis based on the Attride-Stirling framework and Braun and Clarke’s coding procedure was
conducted using 12 in-depth and semi-structured expert interviews. Open, axial, and selective
coding processes led to the identification of basic, organizing, and global themes forming the
theoretical framework of citizen—shareholder reporting. The reliability of extracted dimensions was
evaluated through Delphi analysis using mean scores and agreement coefficients. In the quantitative
phase, Partial Least Squares Structural Equation Modeling (PLS-SEM) was employed to test the
research hypothesis. Data were collected using a researcher-made questionnaire measuring citizen—
shareholder reporting and a standardized stakeholder information persuasion questionnaire.
Measurement model validity and reliability were assessed using factor loadings, Cronbach’s alpha,
composite reliability, and convergent validity indicators.

Findings: Qualitative findings resulted in a multidimensional conceptual framework explaining
the components of citizen—shareholder reporting. Quantitative analysis demonstrated that
implementing the citizen—shareholder reporting approach has a positive and statistically significant
effect on stakeholder information persuasion desirability. The results indicate that socially
responsible disclosure practices, human resource reporting functions, and operational governance
transparency enhance organizational credibility, reduce information asymmetry, and strengthen
psychological, instrumental, and structural persuasion mechanisms among stakeholders.
Conclusion: The findings suggest that transitioning from traditional financial reporting toward a
citizen—shareholder framework improves organizational legitimacy, strengthens stakeholder
engagement, and enhances persuasive information value in capital markets, positioning this
approach as an emerging paradigm for modern financial disclosure systems.

Keywords: Citizen—shareholder reporting, stakeholder information persuasion, financial
disclosure, organizational legitimacy, information asymmetry
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EXTENDED ABSTRACT
Introduction

The transformation of contemporary corporate environments has fundamentally reshaped the role
of financial reporting from a purely technical disclosure mechanism into a broader social communication
system connecting corporations, investors, and society. Modern organizations increasingly operate within
institutional contexts characterized by heightened stakeholder expectations, sustainability pressures, and
demands for transparency. Within this evolving landscape, the concept of corporate citizenship has
emerged as a central theoretical foundation redefining organizational accountability and legitimacy.
Corporate entities are now viewed not only as economic actors but also as responsible citizens expected
to contribute to social welfare, ethical governance, and sustainable development (Granados-Sanchez, 2025).

Corporate citizenship theory challenges traditional firm-centric perspectives by emphasizing the
organization’s embeddedness within society and its obligations toward diverse stakeholder groups.
Scholars argue that integrating citizenship principles into corporate practices enhances legitimacy
outcomes and strengthens stakeholder relationships (Andersen & Johansen, 2021). Collaborative governance
research further demonstrates that legitimacy is increasingly derived from participatory and transparent
interactions between organizations and citizens rather than from hierarchical authority alone (Dupuy &
Defacqz, 2022). These developments have profound implications for financial reporting systems, which
function as primary instruments for communicating organizational accountability.

Traditional financial reporting models were largely shaped by agency theory, focusing on reducing
conflicts between managers and shareholders. However, such frameworks have become insufficient in
environments characterized by concentrated ownership structures, complex stakeholder networks, and
growing social expectations (Tore, 2017). Contemporary research highlights the need to protect
shareholder rights through expanded transparency and information accessibility, particularly for minority
investors (Mohammadi et al., 2024; Nwafor, 2021). Consequently, reporting practices must evolve beyond
compliance-oriented disclosure toward stakeholder-centered communication.

The citizen—shareholder approach represents an emerging paradigm responding to this
transformation. It conceptualizes shareholders not merely as capital providers but as social actors
possessing informational, ethical, and participatory rights within corporate governance systems (Dibadj,
2010). This perspective aligns with corporate citizenship scholarship emphasizing ethical responsibility,
social engagement, and stakeholder inclusiveness as integral components of organizational legitimacy
(Hejazi & Nasiri, 2014; Kruggel et al., 2020). Empirical research shows that organizations adopting
citizenship-oriented practices experience stronger stakeholder commitment and enhanced organizational
trust (Rego et al., 2010).

Simultaneously, developments in sustainability reporting and intellectual capital disclosure have
expanded the boundaries of financial reporting. Organizations increasingly disclose non-financial
information related to human resources, governance quality, innovation capability, and environmental
performance to satisfy stakeholder information needs (Mahmoudkhani et al., 2021; Moordui et al., 2024).
Such disclosures contribute to competitive advantage by reinforcing transparency and fostering
innovation-driven performance (Farida & Setiawan, 2025). Nevertheless, barriers to accessing meaningful
corporate information persist, limiting stakeholders’ ability to interpret financial data effectively



(Azizizadeh et al., 2023). Scholars argue that understandable explanations and narrative reporting are
essential to overcome these limitations and enhance the persuasive value of financial information (Avi,
2023).

Information persuasion has therefore emerged as a key concept in modern reporting research.
Unlike traditional disclosure quality measures, information persuasion focuses on how financial
information influences stakeholder cognition, trust formation, and decision behavior (Barati & Abdoli,
2018). High-quality disclosure reduces uncertainty, limits opportunistic managerial behavior, and
improves capital market efficiency (Hairston & Brooks, 2018; Zarei & Abdollahzadeh Shaghaghi, 2018).
Evidence also indicates that transparent reporting improves forecast accuracy and investor confidence by
providing a fair representation of underlying economic realities (Ayres et al., 2017).

Furthermore, sustainability assurance and social reporting practices strengthen corporate
reputation and cognitive legitimacy within competitive markets (Hassan et al., 2020; Lu et al., 2015). Citizen-
centered financial reporting has been recognized as a mechanism capable of translating complex financial
data into socially meaningful information for stakeholders (Bracci et al., 2023). Recent accounting studies
propose that integrating corporate citizenship principles into reporting systems enables organizations to
respond effectively to social pressures while improving stakeholder persuasion outcomes (Abedi et al.,
2025).

Despite growing theoretical attention, empirical frameworks explaining how citizen—shareholder
reporting enhances stakeholder information persuasion remain limited. Addressing this research gap, the
present study develops a representation framework for citizen—shareholder financial reporting and
examines its influence on the desirability of stakeholder information persuasion.

Methods and Materials

This study employed a mixed-methods research design combining qualitative exploration with
quantitative hypothesis testing. The qualitative phase aimed to construct a theoretical framework for
citizen—shareholder financial reporting. Expert participants with professional experience in accounting,
financial reporting, and capital market regulation were selected through purposive sampling. Data were
collected through in-depth and semi-structured interviews designed to capture emerging dimensions of
citizen-oriented reporting practices.

The qualitative analysis followed a systematic thematic analysis procedure. Interviews were
transcribed, coded, and analyzed through iterative processes including open coding, axial coding, and
selective coding. Emerging concepts were grouped into basic themes, organizing themes, and global
themes forming a multidimensional conceptual model. The reliability of identified dimensions was
evaluated using a Delphi procedure conducted in multiple rounds to achieve expert consensus regarding
conceptual relevance and clarity.

Following model development, the study entered a quantitative phase. A researcher-developed
questionnaire measured the implementation level of citizen—shareholder reporting, while a standardized
instrument assessed stakeholder information persuasion desirability. Data were collected from participants
associated with capital market companies. Structural relationships among variables were analyzed using
Partial Least Squares Structural Equation Modeling (PLS-SEM). Measurement model assessment
included reliability, convergent validity, and discriminant validity evaluation prior to structural model
testing.
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Findings

Qualitative analysis resulted in the identification of a comprehensive framework describing
citizen—shareholder financial reporting. The thematic analysis generated multiple hierarchical categories,
including numerous basic themes consolidated into several organizing themes and overarching
dimensions. These dimensions represented three principal domains: human resource reporting functions,
operational governance structures, and social value disclosure practices.

The Delphi validation process confirmed strong agreement among experts regarding the relevance
and coherence of the identified dimensions. All extracted themes exceeded established consensus
thresholds, indicating theoretical stability and conceptual reliability of the proposed framework.

Quantitative analysis supported the hypothesized structural relationship between citizen—
shareholder reporting and stakeholder information persuasion desirability. Measurement model evaluation
demonstrated acceptable factor loadings, internal consistency reliability, and convergent validity across
all constructs. Structural model results indicated a positive and statistically significant relationship
between the implementation of citizen—shareholder reporting practices and stakeholder information
persuasion.

The results further revealed that human resource disclosures contributed substantially to persuasive
outcomes by improving perceptions of organizational competence and ethical responsibility. Operational
governance disclosures strengthened transparency perceptions, while social value reporting enhanced
stakeholder trust and engagement. Collectively, these reporting components improved psychological,
instrumental, and structural dimensions of information persuasion.

The model explained a substantial proportion of variance in stakeholder information persuasion
desirability, indicating strong explanatory power of the citizen—shareholder reporting construct. Overall
findings demonstrate that expanding financial reporting beyond traditional financial metrics toward
multidimensional disclosure enhances the persuasive effectiveness of corporate information in capital
markets.

Discussion and Conclusion

The findings indicate that financial reporting is undergoing a structural transformation from a
compliance-based accounting function toward a legitimacy-building communication mechanism. Citizen—
shareholder reporting redefines disclosure practices by embedding ethical responsibility, social
accountability, and stakeholder engagement into reporting systems. By integrating social values,
governance transparency, and human capital information, organizations create reporting environments
capable of influencing stakeholder perceptions rather than merely transmitting financial data.

The study demonstrates that persuasion in financial reporting emerges when stakeholders perceive
alignment between organizational actions and communicated information. When reporting reflects
broader social responsibilities and acknowledges stakeholder rights, information becomes more credible,
interpretable, and influential. This transformation shifts financial reporting from passive disclosure toward
active relational governance.

Citizen—shareholder reporting also contributes to reducing informational asymmetry between
companies and stakeholders. Enhanced transparency allows stakeholders to interpret organizational
intentions, evaluate long-term sustainability prospects, and form stable expectations regarding corporate



performance. As a result, financial reporting becomes a mechanism for trust production and institutional
legitimacy rather than a technical reporting obligation.

Another implication concerns organizational competitiveness. Firms that adopt citizen-oriented
reporting practices strengthen their reputational capital and improve stakeholder cooperation. By
communicating innovation, sustainability performance, and ethical governance, organizations signal
strategic reliability and long-term orientation. Such signals enhance investor confidence and reinforce
market positioning.

The study further highlights the importance of integrating qualitative and narrative elements into
financial reporting. Stakeholders increasingly require contextual explanations that translate complex
financial figures into meaningful organizational stories. Citizen—shareholder reporting satisfies this
demand by aligning financial disclosure with social narratives and shared values.

Overall, the research suggests that the citizen—shareholder framework provides a viable pathway
for modernizing financial reporting systems. By combining economic transparency with social
accountability, organizations can improve stakeholder persuasion, reinforce legitimacy, and foster
sustainable relationships within capital markets. The transition toward citizen-centered reporting
represents not merely an incremental improvement but a paradigmatic shift redefining the purpose and
function of financial reporting in contemporary economic systems.
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