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Obijective: The purpose of this study was to represent the drivers and outcomes of the development of
dialogism in the auditing profession based on a systematic cycle of inputs and matrix outputs and to
explain the causal relationships among its influential dimensions.

Methodology: This study was applied in terms of purpose and exploratory in nature, employing a mixed-
methods design. In the qualitative phase, grounded theory was used to identify the contexts underlying
the development of dialogism in the auditing profession. Data were collected through in-depth and semi-
structured interviews with 15 auditing experts. After reaching theoretical saturation, the interviews were
analyzed through open, axial, and selective coding procedures. Subsequently, a two-round Delphi
analysis was conducted to assess the reliability of the identified dimensions using mean and agreement
coefficient criteria. In the quantitative phase, 28 independent auditors with more than five years of
professional experience were selected through purposive sampling. A systematic representation analysis
and pairwise comparison matrix were then employed to determine the internal relationships and direct
and indirect effects among the core dimensions.

Findings: The qualitative findings revealed 317 initial open codes, 30 conceptual themes, 6 core
dimensions, and 3 structural categories. The core dimensions included perceptual, cognitive, supervisory,
occupational, social, and identity capabilities. The Delphi analysis confirmed the adequacy and reliability
of all identified dimensions based on acceptable mean and agreement coefficient thresholds. The
systematic representation analysis demonstrated that “supervisory capabilities” and “social capabilities”
functioned as the primary systemic drivers of dialogism development in auditing. These dimensions
stimulated “cognitive capabilities” as a secondary driver, which subsequently enhanced “perceptual
capabilities” and “occupational capabilities.” The findings further indicated that this process ultimately
contributed to the development of “identity capabilities” and strengthened auditors’ communicative
capacities with stakeholders.

Conclusion: The findings suggest that the development of dialogism in the auditing profession requires
the simultaneous strengthening of supervisory, social, and cognitive dimensions so that auditors can
move beyond their traditional control-oriented roles and become more interactive and responsive actors
toward stakeholders. Furthermore, dialogism enhances professional identity, transparency, and public
trust, thereby providing a foundation for transforming the philosophy of the auditing profession and
improving the quality of professional communication in capital markets.

Keywords: Dialogism, Auditing Profession, Dialogic Auditing, Supervisory Capabilities, Social
Capabilities, Systematic Cycle
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EXTENDED ABSTRACT
Introduction

The auditing profession has undergone substantial transformation during recent decades, shifting
from a purely technical and control-oriented function toward a multidimensional professional activity
grounded in communication, interaction, and social accountability. In contemporary capital markets,
stakeholders no longer expect auditors merely to verify financial statements and detect material
misstatements; instead, auditors are increasingly required to facilitate transparency, strengthen
accountability, and contribute to the creation of public trust through meaningful professional interaction
(Abraham et al., 2024; Blessing, 2024). This transformation has intensified the importance of dialogism
within auditing practices, where the auditing process is interpreted not only as a technical evaluation
mechanism but also as a communicative and interpretive process through which auditors interact with
managers, investors, regulators, and other stakeholders. The emergence of dialogic auditing is closely
associated with developments in behavioral accounting, organizational communication, and social identity
theories. Research has shown that stakeholders’ judgments are strongly influenced by the language, tone,
structure, and interpretive dimensions of audit reporting rather than solely by numerical disclosures (Elliott
et al., 2015; Riley et al., 2014). Similarly, accounting and auditing are increasingly conceptualized as
languages of business communication that shape perceptions and social meanings (Botafogo, 2019; Islam
& Sharif, 2019). Technological developments such as blockchain, big data analytics, and artificial
intelligence have further complicated audit environments and increased the need for reflective,
communicative, and socially responsive auditing processes (Brown Liburd et al., 2015; Garanina et al., 2021).
At the same time, changes in regulatory structures and governance expectations have strengthened
demands for professional skepticism, transparency, and stakeholder-oriented auditing approaches (Glover
et al., 2017; Xie, 2023). The social status of auditors is now increasingly linked to their communicative
capabilities, social legitimacy, and ability to establish trust-based interactions with stakeholders (Babajani
et al., 2022). Furthermore, audit quality is no longer evaluated exclusively through compliance with
standards but also through dimensions such as disclosure quality, responsiveness, social accountability,
and communicative transparency (Mostafa & Ramadan, 2026; Sheikh Najafi & Azizzadeh, 2025). Despite the
growing importance of dialogism in auditing, previous studies have primarily focused on technical,
procedural, and structural aspects of auditing, while limited attention has been devoted to identifying the
systemic drivers and outcomes of dialogism in the auditing profession. Therefore, the present study aimed
to represent the drivers and outcomes of the development of dialogism in the auditing profession based on
a systematic cycle of inputs and matrix outputs using a mixed-methods approach.

Methods and Materials

This study was applied in terms of its results and exploratory in terms of its objective. From the
perspective of data collection and analysis, the study employed a mixed-methods design integrating
qualitative and quantitative approaches. In the qualitative phase, grounded theory methodology was
utilized to identify the contextual dimensions and conceptual foundations of dialogism in the auditing
profession. Data were collected through in-depth, semi-structured interviews with professional auditors
and accounting experts who possessed sufficient academic and professional expertise regarding the
philosophical and behavioral dimensions of auditing. The participants were selected through theoretical



and snowball sampling procedures. Interviews continued until theoretical saturation was achieved. A total
of fifteen interviews were conducted, and the interview texts were analyzed through open, axial, and
selective coding procedures. During the coding process, conceptual themes, central dimensions, and
structural categories associated with dialogism in auditing were extracted and categorized systematically.
Following the qualitative phase, a two-round Delphi analysis was conducted to evaluate the reliability and
consensus level of the identified dimensions. A seven-point Likert-scale checklist was distributed among
experts, and the dimensions were assessed based on mean values and agreement coefficients. In the
quantitative phase, twenty-eight independent auditors with more than five years of professional experience
participated in the study. Purposeful and accessible sampling methods were employed to select
participants with substantial professional experience in auditing practices. Subsequently, a systematic
matrix representation approach was implemented to identify the causal relationships among the central
dimensions extracted from the qualitative phase. Pairwise comparisons among dimensions were
conducted to determine direct, indirect, reciprocal, and neutral relationships between dimensions. Based
on these comparisons, systemic inputs, outputs, and delta values were calculated to identify primary
drivers, secondary drivers, and systemic outcomes of dialogism in auditing. The analytical process
ultimately enabled the construction of a systematic cause-and-effect model representing the internal
dynamics of dialogism development within the auditing profession.

Findings

The qualitative findings revealed a total of 317 initial open codes derived from the interview
process. These codes were subsequently categorized into 30 conceptual themes, 6 central dimensions, and
3 structural categories. The six central dimensions identified in the study included perceptual capabilities,
cognitive capabilities, supervisory capabilities, occupational capabilities, social capabilities, and identity
capabilities. The coding process demonstrated a balanced and theoretically saturated structure among the
dimensions, indicating a coherent conceptual framework for dialogism in auditing. The Delphi analysis
confirmed the adequacy and reliability of all identified dimensions. The mean scores for all dimensions
exceeded the acceptable threshold, and agreement coefficients indicated sufficient consensus among
experts regarding the relevance and applicability of the extracted themes. The matrix representation
analysis further revealed the systemic relationships among the six dimensions. The results demonstrated
that supervisory capabilities and social capabilities functioned as the primary systemic drivers of
dialogism development in the auditing profession. These dimensions exerted the strongest direct influence
on the entire system and stimulated cognitive capabilities as a secondary systemic driver. Cognitive
capabilities, in turn, contributed to the enhancement of perceptual capabilities and occupational
capabilities among auditors. The analysis also showed that identity capabilities represented the ultimate
systemic outcome of dialogism development. In other words, when supervisory and social dimensions
strengthen the cognitive and professional capacities of auditors, the auditing profession gradually develops
a more coherent and socially legitimate professional identity. The findings further indicated that the
relationships among dimensions were not isolated but interconnected through direct and indirect
pathways. Supervisory capabilities improved transparency, accountability, and professional interaction
structures, while social capabilities enhanced communication quality, stakeholder engagement, and
collaborative professional relationships. These processes contributed to improved judgment quality,
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stronger professional understanding, enhanced communicative performance, and greater trustworthiness
within the auditing profession.

Discussion and Conclusion

The findings of this study demonstrate that dialogism in the auditing profession is a
multidimensional and systemic phenomenon rooted in social interaction, professional communication,
institutional structures, and cognitive development. The identification of supervisory capabilities as a
primary systemic driver suggests that dialogism cannot emerge effectively in auditing environments
lacking transparent, participatory, and accountable regulatory structures. Strong supervisory mechanisms
create opportunities for constructive professional interaction, collaborative communication, and
stakeholder-oriented accountability. Simultaneously, the identification of social capabilities as another
primary driver indicates that dialogism is fundamentally dependent on the interpersonal and
communicative capacities of auditors. Modern auditing requires professionals who are not only technically
competent but also socially responsive, communicatively skilled, and capable of establishing meaningful
interactions with stakeholders. The study also revealed the mediating role of cognitive capabilities in
transforming systemic drivers into professional outcomes. This finding suggests that dialogism enhances
auditors’ analytical understanding, interpretive abilities, and professional judgment by encouraging
reflective and interactive professional practices. The development of perceptual and occupational
capabilities as primary systemic outcomes further indicates that dialogic auditing strengthens auditors’
awareness of professional situations, improves practical competencies, and enhances the quality of
professional decision-making. Most importantly, the emergence of identity capabilities as the ultimate
systemic outcome highlights the transformative effect of dialogism on the professional identity of auditors.
Through transparent communication, social accountability, and interactive engagement, auditors develop
stronger professional legitimacy and more coherent professional values. Consequently, dialogism
contributes not only to improved auditing quality but also to increased stakeholder trust, enhanced social
legitimacy, and stronger professional integration within capital markets. Overall, the study demonstrates
that the future development of the auditing profession increasingly depends on integrating communicative,
social, cognitive, and supervisory dimensions into auditing structures and practices. Dialogism therefore
represents a significant paradigm shift from traditional control-oriented auditing toward a more
interactive, socially responsive, and stakeholder-centered auditing model capable of addressing the
complexities of contemporary financial environments.
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