O

Journal Website

Dynamic Management and Business Analysis
Article history:

Received 20 February 2026

Revised 22 June 2026

Accepted 29 June 2026

Initial Publication 17 September 2026
Final Publication 22 June 2027

Volume 6, Issue 2, pp 1-20

E-ISSN: 3041-8933

Identifying the Factors and Components of Organizational Reputation in
Islamic Azad Universities of Tehran Province: A Qualitative Study Using

Grounded Theory

Farahnaz. Kargar Nojoudeh':, Fariba. Hanifi?"=, Fereshteh. Afkari®

! Department of Educational Management, SR.C, Islamic Azad University, Tehran, Iran
2 Department of Educational Sciences, Ro.C, Islamic Azad University, Roudehen, Iran
3 Department of Educational Sciences, NT.C, Islamic Azad University, Tehran, Iran

* Corresponding author email address: fariba.hanifi@iau.ac.ir

Article Info

ABSTRACT

Article type:
Original Research

How to cite this article:

Kargar Nojoudeh, F., Hanifi, F., &
Afkari, F. (2027). Identifying the
Factors and  Components  of
Organizational Reputation in Islamic
Azad Universities of Tehran Province:
A Qualitative Study Using Grounded
Theory. Dynamic Management and
Business Analysis, 6(2), 1-20.
https://doi.org/10.61838/dmbaj.390

eEEE

© 2027 the author(s). Published by
Knowledge Management Scientific
Association. This is an open access
article under the terms of the Creative
Commons Attribution 4.0
International (CC BY 4.0) License.

Objective: This study aimed to identify the factors, components, and indicators of organizational
reputation in Islamic Azad Universities of Tehran Province based on the perspectives of key
informants and through a grounded theory approach.

Methods and Materials: This applied qualitative study was conducted using a systematic
grounded theory design. The research population consisted of key informants, managers, experts,
and specialists familiar with higher education management and organizational reputation in Islamic
Azad Universities of Tehran Province. Participants were selected through snowball sampling, and
interviews continued until theoretical saturation was achieved. Accordingly, semi-structured
interviews were conducted with 15 participants. Data were collected through library studies,
document review, and field interviews. The credibility of the research process was assessed using
methodological triangulation, researcher triangulation, and participant triangulation. Data analysis
was performed through open, axial, and selective coding based on the paradigmatic model of
grounded theory.

Findings: The coding results indicated that organizational reputation in Islamic Azad Universities
of Tehran Province could be explained through 6 main factors, 23 axial components, and 115 open
codes. The central category consisted of authority, respect and trust, efficiency, and services. The
causal conditions included leadership quality, social responsibility, quality of products and services,
and attraction of top talents. The contextual conditions comprised infrastructure development,
customer loyalty, and scientific outputs. The intervening conditions included employee
commitment, competitive pressures, and stakeholder expectations. Moreover, the strategies were
classified into five categories: communication, functional, organizational, financial, and cultural
strategies. The consequences included sustainable success, improved decision-making, human
resource improvement, and market share acquisition.

Conclusion: The findings revealed that organizational reputation in Islamic Azad Universities of
Tehran Province is a multidimensional, dynamic, and strategic phenomenon influenced by
leadership quality, social responsibility, infrastructure, stakeholder interactions, scientific and
educational performance, and communication and organizational strategies. Therefore, improving
organizational reputation requires integrated management of human resources, educational service
quality, social engagement, media relations, financial transparency, and responsiveness to the needs
of the higher education market.

Keywords: Organizational reputation; Islamic Azad University; higher education; grounded
theory; factors and components
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EXTENDED ABSTRACT
Introduction

In today's highly competitive and knowledge-driven environment, organizational reputation has
emerged as one of the most valuable intangible assets for institutions seeking sustainable success and
long-term competitiveness. Organizational reputation reflects stakeholders’ collective evaluations of an
organization's performance, credibility, values, capabilities, and social standing developed over time. A
favorable reputation enables organizations to attract resources, gain stakeholder trust, improve
performance, and enhance resilience against environmental uncertainties (Bustos, 2021; Parker et al., 2019).
Consequently, organizational reputation has become a strategic concern for managers across public,
private, and educational sectors.

The concept of organizational reputation extends beyond branding and public image. It
encompasses stakeholders’ perceptions regarding the quality of services, organizational effectiveness,
ethical behavior, social responsibility, leadership capability, and organizational identity (Hosseini &
Hasani, 2024; Vildan, 2020). Research suggests that organizations with stronger reputations are more likely
to achieve customer loyalty, stakeholder commitment, competitive advantage, and financial sustainability
(Aghazadeh & Tahmasbi Agbolaghi, 2021; Khan et al., 2022). Moreover, organizational reputation plays a
mediating and moderating role in the relationship between social responsibility, organizational
performance, customer satisfaction, and organizational resilience (Singh & Misra, 2021; Zablocka &
Salamacha, 2020).

The increasing influence of digital technologies and social media has further expanded the scope
of reputation management. Organizations are now continuously evaluated through online interactions,
electronic word-of-mouth, and digital communications. As a result, reputation management has evolved
into a multidimensional process involving strategic communication, stakeholder engagement, and digital
reputation governance (Al-Yazidi et al., 2022; Singh & Salunkhe, 2022). Recent studies indicate that social
media presence, brand reputation, and electronic word-of-mouth significantly influence stakeholder
decisions and organizational success (Hamidzadeh Arbabi et al., 2025; Juaton et al., 2025).

Within the higher education sector, organizational reputation has become increasingly important
due to intensified competition among universities, globalization of educational services, changing student
expectations, and growing demands for academic excellence. Universities are no longer viewed merely as
educational institutions; rather, they are knowledge-based organizations competing for students, faculty
members, research funding, industry partnerships, and international recognition (Mohammadzadeh et al.,
2024; Sazro et al., 2019). Consequently, university reputation has become a critical determinant of
institutional success and sustainability.

Previous research has highlighted the significance of organizational reputation in higher education.
Reputation contributes to attracting talented students and faculty members, strengthening university
branding, increasing stakeholder trust, and improving institutional competitiveness (Fatemifar et al., 2020;
Mohammadzadeh et al., 2024). Studies have also demonstrated that social responsibility, service quality,
organizational innovation, customer orientation, and employer branding positively influence
organizational reputation (Arab Kalmeri et al., 2022; Masarrat & Imani, 2019; Tadini & Sarem, 2023).
Furthermore, customer satisfaction and loyalty have been identified as important outcomes of favorable



organizational reputation (Babaeinejad & Pourkhosravani, 2022; Pourkhosravani & Babaeinejad, 2022; Zamani
Dehkordi et al., 2023).

Recent investigations have emphasized the role of corporate social responsibility and governance
in strengthening organizational reputation and institutional performance (Dashti & Boubehroj, 2023; Galvez-
Sanchez et al., 2024; Siddiqui et al., 2023). Likewise, studies have shown that workforce agility, leadership
quality, stakeholder engagement, and innovation capabilities contribute significantly to reputation
development and organizational effectiveness (Chen et al., 2024; Das et al., 2023). In addition, technological
and social factors have been identified as critical drivers of organizational value creation and reputation
enhancement in contemporary organizations (Ecer & Pamucar, 2021; Oesterreich et al., 2022).

Despite the growing body of literature on organizational reputation, limited research has focused
specifically on identifying the factors and components of organizational reputation within Islamic Azad
Universities. Existing studies have largely adopted quantitative approaches and have rarely explored the
phenomenon from the perspectives of higher education experts using qualitative methodologies. Given
the strategic importance of reputation for university competitiveness and sustainability, a comprehensive
qualitative investigation is necessary. Therefore, this study aimed to identify the factors and components
of organizational reputation in Islamic Azad Universities of Tehran Province using a grounded theory
approach (Hosseini et al., 2021; Torabi et al., 2025).

Methods and Materials

This study employed an applied qualitative research design using the systematic grounded theory
methodology. The target population consisted of key informants, university managers, faculty members,
and experts with extensive knowledge and experience in higher education management and organizational
reputation within Islamic Azad Universities of Tehran Province.

Participants were selected through snowball sampling. Data collection continued until theoretical
saturation was achieved, resulting in a final sample of 15 participants. Semi-structured interviews served
as the primary data collection method. In addition, documentary reviews and library-based investigations
were conducted to support the interview data and enhance theoretical sensitivity.

The trustworthiness of the research process was established through methodological triangulation,
researcher triangulation, and participant triangulation. The obtained validity coefficients were 71%, 77%,
and 83%, respectively, indicating acceptable credibility and reliability.

Data analysis was conducted through open coding, axial coding, and selective coding. The coding
process followed the paradigmatic model of grounded theory, allowing the identification of causal
conditions, contextual conditions, intervening conditions, strategies, consequences, and the central
phenomenon. Continuous comparison and iterative analysis were employed throughout the coding process
to ensure conceptual consistency and theoretical integration.

Findings

The findings revealed that organizational reputation in Islamic Azad Universities of Tehran
Province is a multidimensional phenomenon consisting of 23 axial categories and 115 open codes
organized into six major dimensions.

The causal conditions included four major components: leadership quality, social responsibility,
quality of products and services, and attraction of talented individuals. Leadership quality encompassed
scientific and managerial competence, strategic networking, industry collaboration, and participation in
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national and international academic activities. Social responsibility included social engagement,
environmental protection, community-oriented research, and support for disadvantaged groups. Quality
of products and services involved educational quality, practical skill development, applied research, and
alignment with labor market needs. Attraction of talented individuals included recruiting distinguished
faculty members, talented students, and competent managers.

The contextual conditions consisted of infrastructure development, customer loyalty, and scientific
outputs. Infrastructure development included modern educational facilities, online learning systems,
laboratories, libraries, and student support services. Customer loyalty involved maintaining long-term
relationships with graduates and stakeholders. Scientific outputs included publications, patents, applied
projects, entrepreneurial graduates, and academic achievements.

The intervening conditions comprised employee commitment, competitive pressures, and
stakeholder expectations. Employee commitment involved emotional attachment, normative commitment,
organizational pride, and workplace satisfaction. Competitive pressures reflected competition for financial
resources, talented personnel, and institutional recognition. Stakeholder expectations encompassed
alignment with labor market needs, technological developments, and educational service requirements.

The central phenomenon of organizational reputation was represented by four core categories:
authority, respect and trust, efficiency, and services. Authority referred to institutional prestige, media
visibility, influential faculty members, and societal impact. Respect and trust reflected stakeholders’
confidence in the university and its activities. Efficiency involved organizational performance, resource
utilization, graduate employability, and problem-solving capacity. Services emphasized educational
quality, professional consulting, and research services.

Five categories of strategies were identified: communication strategies, operational strategies,
organizational strategies, financial strategies, and cultural strategies. These strategies included media
engagement, continuous quality improvement, transparency, innovation support, ethical culture
development, financial accountability, and stakeholder-oriented practices.

Finally, four categories of consequences emerged from organizational reputation development:
sustainable success, improved decision-making, human resource enhancement, and market share
acquisition. These outcomes included organizational continuity, competitive advantage, stakeholder
satisfaction, strategic adaptability, faculty development, entrepreneurial graduates, increased student
enrollment, and stronger societal engagement.

Discussion and Conclusion

The findings demonstrate that organizational reputation within Islamic Azad Universities is a
complex and multidimensional construct shaped by interactions among managerial, educational,
scientific, social, organizational, and environmental factors. The identified model illustrates that
reputation is not merely a communication outcome or marketing achievement; rather, it is a strategic
organizational asset emerging from sustained institutional performance and stakeholder perceptions.

Leadership quality emerged as a fundamental driver of organizational reputation. Effective leaders
contribute to reputation development through strategic vision, stakeholder engagement, resource
mobilization, and institutional innovation. This finding suggests that university reputation is strongly
influenced by leadership practices and organizational governance structures.



Social responsibility was also identified as a critical determinant of reputation. Universities that
actively contribute to societal development, environmental sustainability, and community well-being are
more likely to gain public trust and legitimacy. Such activities strengthen institutional credibility and
enhance stakeholder perceptions of organizational value.

The findings further highlight the importance of educational quality, applied research, and
scientific outputs in building university reputation. Academic excellence remains a central component of
institutional prestige, particularly in higher education environments where stakeholders evaluate
universities based on their educational and research performance.

Infrastructure development and stakeholder relationships were found to provide essential
contextual support for reputation formation. Modern facilities, technological capabilities, and strong
alumni networks contribute significantly to positive stakeholder experiences and institutional visibility.

The study also emphasizes the role of employee commitment and stakeholder expectations in
shaping reputation outcomes. Universities that foster organizational commitment and effectively respond
to stakeholder needs are better positioned to sustain positive reputations in increasingly competitive
educational environments.

The strategic dimension of the model underscores the importance of communication, transparency,
innovation, financial accountability, and ethical culture. These strategies provide practical mechanisms
through which universities can strengthen and maintain their reputational capital over time.

Overall, the results indicate that organizational reputation functions as a strategic resource that
enhances institutional sustainability, competitiveness, decision-making quality, human resource
development, and market positioning. The grounded theory model developed in this study provides a
comprehensive framework for understanding the antecedents, mechanisms, and outcomes of
organizational reputation in higher education institutions. The findings offer valuable theoretical and
practical insights for university administrators, policymakers, and researchers seeking to strengthen
institutional reputation and achieve long-term organizational success.
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