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Participation is a voluntary and spontaneous process that causes the conflict of different
citizen groups to solve issues and problems. The participation of citizens, while it can
Volume 2, Issue 4 Winter 2024 increase the probability of success of urban plans and projects, can be an effective factor
Pages: 112-127 in improving the quality of life in urban environments. This research seeks to provide
an optimal model to attract citizens' participation for urban management activities. The
present research is of applied type in terms of its purpose, which was carried out
according to the quantitative-qualitative nature of the research using the descriptive-
analytical method. In this research, firstly, using the exploratory approach and through
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