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The purpose of this research is to conceptualize the development of fintechs in the
banking system with qualitative content analysis. The current research is applied in
Volume 2, Issue 4 Winter 2024 terms of its purpose, and in terms of methodology, it is sequential-exploratory due to
Pages: 144-179 the use of qualitative content analysis methods. Therefore, it is included in the category
of qualitative methods. The statistical population of this research is internal and
external sources, especially the reports of specialized banking and fintech companies,
the founders of fintech start-ups, and the managers and experts of banking and fintech.
After the content analysis, there are 39 indicators in the form of 9 components 1- actors
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