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Objective: The aim of this research is to examine and test the model for enhancing
administrative transparency in interaction with e-government development programs
in the Social Security Organization. Methodology: This research is applied in terms
of purpose and descriptive-survey in terms of data collection method. Data were
collected using a standardized researcher-made questionnaire. The statistical
population in the quantitative section includes all employees of the Social Security
Organization. The sampling method for the present study, considering the target
population, is stratified sampling. Approximately 65,000 individuals are in the
population, and based on Cochran's formula, a sample of 385 individuals was
selected. Subsequently, the composite reliability and the reliability of each research
component were calculated, with the results indicating the reliability of the
measurement tool. Additionally, the divergent and convergent validity of the
questionnaire suggests the validity of the instrument. For data analysis, structural
equation modeling was employed using the Smart PLS4 software. Findings: The
results indicate that e-government has a significant impact on the growth and
development of the Social Security Organization. Administrative structure and
processes significantly influence managerial oversight, public oversight, and public
accountability. Environmental factors also significantly impact managerial oversight,
public oversight, and public accountability. Furthermore, managerial factors have a
significant effect on managerial oversight, public oversight, and public
accountability. Organizational culture and atmosphere significantly affect managerial
oversight, public oversight, and public accountability. Finally, managerial oversight,
public oversight, and public accountability have a significant impact on e-
government. Conclusion: The model for enhancing administrative transparency in
interaction with e-government development programs in the Social Security
Organization can be proposed as a comprehensive and practical package for all
managers of executive agencies in general and for the Social Security Organization
in particular.
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EXTENDED ABSTRACT
Introduction

In recent decades, the evolution of e-government systems has significantly reshaped public sector
management and enhanced transparency in administrative operations. E-government refers to the use of
information and communication technologies (ICTs) to deliver public services to citizens, businesses, and
government entities in a more transparent, efficient, and participatory manner (Jaber & Jaber, 2024; Latifian
et al., 2022). This study seeks to investigate the impact of e-government development programs on
enhancing administrative transparency within the Social Security Organization (SSO) in Iran.
Transparency, particularly in public sector administration, plays a critical role in fostering accountability,
reducing corruption, and building public trust (Villar, 2020).

One of the main reasons transparency is vital in public administration is its direct relationship with
curbing corruption. Corruption, fraud, and unethical behavior are prevalent in many organizations and
have devastating social, economic, and political consequences (Sharifi Renani et al., 2012). The Social
Security Organization, as a large public entity, has faced various challenges related to corruption and lack
of transparency in its administrative practices (Jafari et al., 2022). In this context, the role of e-government
in mitigating these issues is highly relevant.

Studies indicate that governments with greater transparency in their business regulations also tend
to show higher transparency in other sectors (Shahkooh et al., 2008). Access to information enables citizens
to monitor the quality of government services and ensure the responsible use of public resources. The
implementation of e-government, therefore, offers an effective strategy for enhancing administrative
transparency and improving managerial oversight (Anderson, 2007).

This study is grounded in the idea that the development of e-government systems in Iran can serve
as a mechanism for improving transparency in administrative processes, particularly in organizations like
the SSO. This research aims to provide a practical model for improving transparency in public
administration and increasing trust among citizens.

Methodology

This research is applied in nature and uses a descriptive-survey method for data collection. A
standardized, researcher-made questionnaire was developed based on prior literature and field research to
collect data from participants. The statistical population includes all employees of the Social Security
Organization in Iran, with approximately 65,000 individuals. Using stratified sampling and Cochran's
formula, a sample of 385 individuals was selected.

To assess the reliability of the measurement tools, composite reliability and Cronbach's alpha
coefficients were calculated for each research component. The results indicated acceptable reliability
levels. Additionally, both divergent and convergent validity of the questionnaire were confirmed through
structural equation modeling (SEM) using Smart PLS4 software. This statistical approach allows for
testing causal relationships between variables and assessing the fit of the proposed model.
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Findings

The results of the data analysis demonstrate that e-government initiatives have a significant
positive effect on the growth and development of the Social Security Organization. Specifically, the
findings reveal that administrative structures and processes significantly influence managerial oversight,
public oversight, and public accountability. The study also shows that environmental factors, such as
political and economic conditions, significantly impact oversight mechanisms and accountability practices
within the organization.

Moreover, managerial factors, including leadership and organizational culture, have a substantial
influence on transparency. Organizational culture, in particular, plays a crucial role in fostering a
transparent environment that promotes both managerial and public oversight. The findings suggest that a
transparent organizational culture enhances the accountability of government officials and reduces the
likelihood of corruption. Furthermore, the research indicates that managerial oversight, public oversight,
and public accountability collectively contribute to the effective implementation of e-government.

The overall model, which links e-government development to administrative transparency,
received strong empirical support. The R? values for the dependent variables suggest that the model
explains a substantial portion of the variance in the constructs of transparency and accountability within
the Social Security Organization.

Discussion and Conclusion

The study confirms the hypothesis that e-government development significantly enhances
administrative transparency within the Social Security Organization. This finding is consistent with
previous research, which suggests that transparency improves organizational performance, reduces
corruption, and builds trust in government institutions (Ramachandran et al., 2019). E-government systems,
by making information more accessible and improving communication channels between the government
and its citizens, are critical tools for fostering transparency and accountability in public administration.

The impact of organizational structures and processes on transparency further supports the idea
that structural reforms are necessary for achieving greater oversight and accountability. Decentralized
decision-making processes and streamlined administrative procedures can improve transparency by
reducing opportunities for corruption and increasing the accountability of government officials. Similarly,
environmental factors such as political stability and strong legal frameworks contribute to the successful
implementation of transparency initiatives (Bauhr & Nasiritousi, 2012; Dihimpour & Miandari, 2016).

Managerial factors, including leadership styles and organizational culture, also play an essential
role in fostering transparency. As the findings indicate, organizations with strong managerial oversight
and a culture that promotes transparency are more likely to implement effective e-government systems
and achieve their transparency goals (Berberoglu, 2018). The positive influence of a transparent
organizational culture on employee morale and public trust further underscores the importance of cultural
change in public institutions.

In conclusion, the study provides a comprehensive model for enhancing administrative
transparency through the development of e-government systems. By improving managerial and public
oversight mechanisms, promoting a transparent organizational culture, and leveraging ICT tools, the
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Social Security Organization can significantly enhance its transparency and accountability. These findings
offer practical implications for policymakers and government officials seeking to improve transparency
in public sector organizations.

The study also highlights the importance of further research on the impact of e-government
initiatives across different public sector organizations. Future studies could expand on this research by
exploring the effectiveness of e-government systems in other government agencies and examining the
long-term effects of transparency reforms on public trust and organizational performance.

This model can serve as a practical framework for public sector managers aiming to increase
transparency and accountability in their organizations, ultimately contributing to more efficient and
effective governance.

YYY
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

!

alxo <o lung

Alae a5
VT 0008 17 G o oad il FY TP amio o) ol ¥ 090
VET olo 5 WY b 5 oh 4ty

VFY olo 3 ¥V ol jo ol o

AU 9 e i g Lgy o e

e
e s et 34 s b

TR MY 1 Sse oSl bl

g drwgs aaol p b Jolas 4o (o ,lol sliluws cudliss syl Jow yg03]

. &Y . . \ A e .
&y dae TS (6 50m dmas I Sy (W5 5

Olpl gl “SA)L»] .>|ﬂ ol8isls ¢ gy alg (sdgd Cu e 09,5 (&S (eziila.

Ol el ol s ol cg lalus 5 o e 0aSzils IS g S g S5 5L Co o 09,5 LaslaY

Shamsj58@Kkhu.ac.ir : Jgsuwe osdum g5 Juwos*

ouS>

i Oledo!

loasly b Joles jo (o ol olfiiws cudlas lis,l Jow (03l g (ow)p (@udios opl 5l Gon i Bud
S eBan a5l s )t ewbl gy bl co eloiz] el lojle o S xSl cdgs drwss
oolatul b laools .ail co ctolom— hrogi g5 5l bosls (5515,5 0556 o g Sl (60,5 g4
OLS, ads” ol ¢ oS iu 50 (6ol dnalz il ool (5510 ,5 adlu 3ame o asbiwl aslidiw |
a ki 0y50 )bl ansle 4y argi b ol ey 6 pSaigel (g iilige slozl eli Olajls
YAD 51 SsS Jge,d ubo a5 aiiily co ;05 PO+ dgax y0 a5 09 Wlgs gl (6 S digad &g
dlne 3o85 sloadlye 1 SG ja SLl 5 (oS 5 Sl Hlae (G D osliiul iiged (e 4 5
sy 3 Sl ol 51K 5 LTy g, omizad 8 i 3 L | Sl ol &5
oolawl b (g sl o¥oles (g3ludae g,y 3l bosls Jdow 5 a4y 500 Cga ol oo delition jy ol
Wby Sg Sl cdge a8 ] Sl alol> gl adly o eoliwl SMart PLS4 1531 6 5 5l
Ol o 2o e Hlas 5 gl sleaiy )8 g ksl o ls (o loline 13U seleiz ol ylo b dxgi g
OylaS oo pae D) p e Jalge (mizren SIS g )llae 25U (ceges (2955l 5 (0050
5 o0 Oyl (e DY (oo Jelse g 018 (5 lolie ;U ceges (255l 5 (0050
9o 2955k 9 (00 p0 O)llai i poe D)l el 3 g 31 (5 lsline RSB (oages (2555l
L Jols jo sylol olfiws cudlad slis,l Jow (g S doms o4l (g lolae 130 SCog iUl g 5
03,5 slpiiny el jeh sleizl 1l lojle g ple jokay ol 2l (slaolKiws )l pae de (gly caal>

ool o eloiz] ol losle (oo S Cpo g, Io] olKiws Coblas 8 jlgunds’

Ao £gi

ol iy

o ol g olcw! ogx

QP 2ol o b e o o)
38 6ol olfiws cudlas gl Jaw yge;
30 Sdg Sl g anwgs gloasli b Julss
bl g by Cupdo floiz] Gaeli Glojle
XYYYE (D L5 5 s

EREc®

Alie oyl Ll .cal (B)odins g 4y Blae

IS b Gl Sl3T (s 5oy

il 23,5 5,90 (CC BY 4.0)



https://www.dmbaj.com/
http://creativecommons.org/licenses/by/4.0
https://orcid.org/0009-0006-6102-7567
https://orcid.org/0000-0001-7550-0876
https://orcid.org/0000-0003-2892-6369
http://creativecommons.org/licenses/by/4.0
https://portal.issn.org/resource/ISSN/3041-8933

m) Pl (o o losds cogu 0590 ) 9 oS’ Judoxi 9 gy <o ypite RULV LR

ouds (g ol GlaolKiws 15 ol )5 e SE alsdS sladas o lacdgs uML’ obey 3l aS Canl casad loasay Jlo g (5 lol olud
Aghaei Ghaleche, 2023; Jaber & ) oiS o 55l golio 5 dalyo slidl (5168 51 wlad b o)yl (gl cnds cliws o0l)] .ol
S8 slals yoged &l ey (g slooles (yg58l5s, axgi o, e g Wax o)l58 45 04,4 L (Jaber, 2024, Rahpeyma et al., 2024
@l lo b @lss 5l (S o 5 i (LT S 0y walls (Lo (sig e Bsi> 5l po e (AT Bas g aiels (28, YL b oy o2
Hasanzadeh ) oS’ s 040, codlas soe a1y Lo OMane (ol e Sl g ol ady, a5 00,5 o odalive &l Ual ! a5 soc
sl g 00,5 oll 55 slas pl pb 0gis J 7S a5 5o 40 0aiiS (6 lew SO aile ol (et al., 2023; Jamali et al., 2016
5 lio a¥olel a505 b gulbw slo)l 09290 slaslys i U eloix] slagyl o 03.50] camdd el g &S oo capnai 1) oo
Slosle o 50 1,5 a5 aites olbosa (5,18, &5 5 s wlus (Sharifi Renani et al., 2012) sgé oo (solaidl slacl; 0,5V
ady Ghels plie B aloxjl segas ailio b ()] ol 5 oyl sgu ol glooaly 0,5 SIS0 (g gad 1) by T 052 5 05 s 000
Jafari et ) coul ool alisee gals> 0 olud § iy oasay el 45 (4938059, axgi el laglole cidu 5l zalS 5 lo,giS golasdl
el e SAlAl vo K0 gladie) j0 wias o &l LSy cunS Ol yhe glad jo (o ymi cublad oS slacdgs (@l 2022
pad Col cdgs B sbrasli g ool (g5l Blads (gl 095 (WM [0 o3l ax U lacdgs a5 aas o lis Sledlol 4y o yiwd
S 5l ke dailys coges milin loslainl g cdgo Sleas ot 5 Oyl 4y Cons |y ladg i Wilgs g0 Sledlbol 4y s s Laien
SlolKiws § oges idu solituligw slud &3ly 1o (Villar, 2020) ol slud axwgs § 605 S5 wudlad pae aSw g3, o] LS00
a5 ,le o5l 18 olud ).ul.: St dod ) i a5 Slawde g b isn ol o codlad ancnge gub ol axel> ol 8l dlie 51 g0
(Shahkooh et al., 2008) & ,.5 )5 pgeas b st b sy (ol . Sl awl)s 5 adlad ogd o Bsii> allsi ¢ pueds (ol )l ¢ gl Sl5>1 25
S gy (B el Yo 050 slapllss b plis Jol5 jobo & a5 (50 (6265 el 5 503 55 103 S8 5l (GWSChe 5 D ns 3929
S Ol 4 hles sylol olud onyay 5 (g0 aolKiws 4 slezel pac JJo 45 poje oolen pac 5 Ugo laglesle Codsie o
g lp ) Glossae Mo ol (g jlol sl 5 lo oS5 )57 59 5le aiey ledlbol 4y laig el (o yiowd 5l Canilows § (g0 lolis
Slazel ialydl cblanl 4y o U uizmed g JBlaws opl 5l L0 slodely b ablie ;o laidgs 4 ide Cudgas &l 59,550 oo Glae,l
Dihimpour & ) s, o 5 4 (59,0 SalS codlits sl jo yoles plS (o0 coges &5 Lis 5 (2l ped Linl33l ¢ cogos Jlitul g
(Miandari, 2016
Sl 51 5 5o ogmis 51 (sla o 5 20y a8 (slayslss S Ko lyie 4 Sl (5,5l o0 B,k ]
S Olgie 4 Sy iUl g dxusgi 0js> alazr | iz ooy 5005 Cedlad sl )l slas S5 51 (S el Jloy55 5 oo

oo slroasy 5l (S Ssg Sl o (Shahkooh et al., 2008) cosl ooty Codlads a5 yoie g 428,5 |18 (5,15, 0,80 9,90 jlwiiadlys
5 41515 1 )0iS (6 em, g 0,0l S5 0555 5 rat et 555 o] (63l o0ly 45 ] BALLS | 5 SleMbI (g5l 5,515 @ 5] Jol>
&) sl s idgs GUS I olaig b 4 Sleas edies @iyl L] B a5 el g Gl @Ml 4 g Sledlbl (5,5l 51 oS 5

(Latifian et al., 2022) ol cdgs slo ise plo g

YYo
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

=l ool o jlw o Suig Ul cdgo arwgs Al p b Jolai 4o (510l olsiws cadli Uiyl Jowo ¢ygo)] m ’

Sg5 4y (e Lidu o ) (6 b az g atuilyy (Oledll (6,0l san e (o sdal By Yo 5 W Oleie 4 Sbg xSUl cdgo
b celite Sloas ailgny b ailed @al,8 19500 (5,5l 5l (gotes jor Sz 1) oY Slowged (Sl aidgs Ll cplys led Sglase
(Taqvi Fard & Hijazi Nia, 2021) ol &1)) yol> pac slagais;ls

S S g iy 40 a5 olysaS 5l atws ol olsen a5 ol cdlae ol ols e bl clél o ond alil Slalas
Ge o 0 (ANderson, 2007) acsl aisls slud mals § codlad (ol Cum )0 cage Sl iy Wilaiulss cwisged (5,005 dslo pu
5 sl sloale oo GoulS slo Lons oS Liwe 5 slazel ol me tanl ()15 Slatel oliee 4 dusly Sod & Sy 2SIl Cdgs Slans
Syl i3l iz sl 1y (500 7S SISl Sig 2SI g Arsi S 55 o0 5, ol 3l eiied 33 (615 SuagS sl Sl
e Olsise o szl Wgy 5o SLLs (2l & ygo 45 45 0 e ol (S Lie 5 olazel) eloin] sloale o 5 g5 (5,15 CeogS>
Wil (5 5V azog Codlad g iyl slud als glils oS ole eSS ccnl ool lis Slalllas Logy wald oo | cloia! slaiel
5| .(Abdulahi & Tavakli-Joshkhani, 2013) oS’ o g |y o1 (ol olgs caals Sog Sl cdgo Laslis ;o (6 pamlino Cundy
PN PRV ANECY IS Y I SOIEH RSIRESVIRT [ P iy FRNPSRIE JELJ JCUPP PRI IC VN SN
(Yousefi Zenouz et al., 2019) oisl 3 slaslud 60isS Jopud S 5 dsaz sloolud g o3l (gl (6 yun 393 Wilgs o

slas 7S ks Gum 5l eaS 6l pllas by Sl ol b scanl oad plosl sl b o) les (sl aaletD alls 45 ol 5o
Gt 5 o ol Bl 31 Gl ¥ ¥+ JLs 53 Jlall ey bl plajls 5155 il s S5 BB (oodol B! (S ey
ot Logas 5 o (sl omios 51255 o gy (sloatily gults 5 SN 5 ol sl 00,5 e 1, VPR 45, le 1555 A+ s o o
aojgel 2l 93 b (oodlul (510,925 51 (5 s y97708 0le! 45 sl 51 s Gla SO 5 Jall s Sl lasles aboor 51 AL
He colis 5 om0 1 Jafari et al., 2022) cos J15,55 5 (cowlin ol 5 a5, 5l olud aie) jo IS 5 &5,] (oDl o5 4
dose ;0 omdy opl b ablie slaol, § olud sladsls g o msls )] sa>ge ezl Gl s o glojle sloonl,d wlud 50 jsla
(Karimi etal., 2022) cusl 30,1 5 gax (5908 5,

Aoy & Sl 5 Sloj sl a5 abl ol T g5le ooly (SieKa § Cudlit o o sbaglejles swlul g odes >
@ sk S0 ale gzmen |y laglejl 5 eaalje (8 g 4 0aSs G wlie 4 ez 5 0ol (b SlbLs)l g slacs sl
Ol e g adaailJos o5 (Sloy g el ools 18 laglojl (99 9 (1909 ) Ol et Slaglad 5 lacsls (o yme y3 Slad slasoS
ool Zedlis 3l oolital o Glosles sl 00l (e 033,50 o Saie g 4 Ll g B3| Sl sbeaSes an] s bagylesle
aS aas oo las HiS ol sleelliiws «Cuslaly pgas o a8 S all Slidxy Alblige ¢ 385 o, (Jamali et al., 2016)
Sy dias (s lais KBy Caans g dcgexe p) (SolKiwd o e po) 5 Slnl laplesle jo €5 lol Slud Bgzg ne
SLas e sla a5 00l L 1) lonsS LS5 Ll eiS lal Glalins jo Jlo— )l slud (e aSST Jb ol o0
bl o )0 9009 ( sdgo oKy codlads iol58l slwly [0 Sag mSUl cdgo 5,559, b aS 0090 )55 aloxl giST adond a5 ools

vys E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

m) Pl (o o losds cogu 0590 ) 9 oS’ Judoxi 9 gy <o ypite RULV LR

OR93 (9

691055 gy il s stalony — simogi g5 3l ool (55105 0gmi i g Cel (50,18 g5 5l B i I gk

50 &slel danel> il suds (5,910,5 aile Baze o lailiw] delidus 5l soliiwl b oS (sloosls .enl (oS g, Lidgh ol jo Wesls
ol 5,50 T daalr & g b ol gty (55 igmd hay 958b e stlairl ol Gl LSS S s 308 i
s ool wigal Slaie 4 85 TAD 3 oS5 Jpard Gab 45 aiil o i O+ - - 390> 4 45 03 anlys (gldibs (6 T igas g0
el o0 o8l (VF+¥) e 5 sty (6,55 allis) 51 418, 5 i Los ioma el 51 1o yuicio 4 gy o csloesls (5,510,5 csl.y
IS 2 Sbl g S5 Sbh ke ad eolinul glig ST STy po by, 5l sletel Colil oo eni jshite 4 Gheghy onl o
255 45 o] sy 5 doliins (gl Sam 5 1,5Tg g cpaizad 0l i 3l bl §1 Sl s 4 b dlome ko (slaailse
oalatuwl b 6,5l Yol (g5l Jaw (oo, 5l eolaswl b e o u,.)‘_;c Lajlgy ccad )i ued 450l o0 deliion yy canlin 9, 5l S
il |y oBarie Joe bl e 45 il ls 2 (siive 6,5l S¥slee ol e S5 el o oolicz SMArt PLSA 1531 o 5 5
2,85 e g Oloe 4 5 0390 e (i i PLS g, el baay Jlas w5 (gl cmnss g 50 Joe 951 4ot 53 g 98

basily

ol el 3 (s kel slaools Lo g as 3o 51 8wl 48,5 18 dalllas 0,50 by 4o a5 (glamel> yigs cSlid jglaie

LI Jlo 00 B Y s sllo 0050 Comni (6110 digad o B 28T aS sas o lid arogi slaadl 1 ol mls aisd Ciogs bosls
il e Jlo Yo BV ailo shlo 5 il 39 Sl pebas

oo s &S oo o3l Jae (ST 35l g 655l Joe (B3l es S oslil Joae (B3l 5l e (B3l (o S

slio gl SOe ylio o3l oo (S 2l 9 ElsyS STl o i ole glasle el pd s (i s S0l Joe (2Ll

ilin ) L5 oS ol i JF 5 Yl Lol (gla b gl 5 olutel solad Yolat St 45 bl oo /¥ o sle sl calpd cyoss

ol 5 aule 4 Cug (Vg Jule sla b romin 5l o SMartPLS4 s ool Juow o ,6501 b sallae .ol lxs opl o0

Oliee a0 85 Sl San s csnSojlail sladae (3jln (o 5l p99 e yioo 55 (b 5 ElisS SWT calye

Sl odal NV Jgaz 50 ol el a5 5508 0 oo 993 (e li) S5 b ojlu 1o  Siwen
VY Jaue

G Sl (sloyito oS5 bl 5 Flis S Sl jLeo il

=yl il g eSilee =55 @bk e Eliss Wl oye OFSe sl e
(AVE>-/0) CR>-1v) (Al pha>-/v)

<1054 “IVA- CIVYY Sy 2SI g

5 ¥ < IAOA “IVAF bzl el (losle dnwgi 5 o,

! Composite Reliability
2 Convergent Validity

YYy
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

=l ool o jlw o Suig Ul cdgo arwgs Al p b Jolai 4o (510l olsiws cadli Uiyl Jowo ¢ygo)]

)

AN
- IDAY
S[FYY
- IVaA
SV
- IOYY
NINAT

“IVAY
< IVOY
“IA-Q
LAY
SIAYE
“IVOA
VYE

S sleanls g Lsls

b Jolse
e Jolse

Sloslw 92 5 S

OO0 Q)Uéj

P9oE (2555l

)90 30 bjlins ) Jgao slaandl b gllas g conl IV 0S5 bl g los,S ST sl conlio laie aSiul 4 g b

wul...a )L.\.a.a AS..." LE) =L‘>5) l.a 09,0.7 .A...‘L ‘) w&bjfv LS’LL' me uoy wl...a U‘?"GA su\.;‘c\bg.o..') S| ‘) GHAL..A )L.\.a.a 05"&" GLQJM

wl.uo Azl 5o ‘Jﬁloéﬁ.oa‘ S| ‘) LSA-AAJLA )LMLA uj.& 6[@,.&@ Syg0 4O )Luu» U"‘ \ Jy.\? le.ﬁd.dl.u la ‘yUaA 9 el /0 ‘AVELSU"

g oo d b Limgh sl Ken 2ly; o9

22) (hol b polie oz wBlioe ¥ Jguzr & jgar mls o ml 00,5 oolaal S V=L 98 jlens 511,515 ly) rome Sz

Sl 5 Joe SNy al) walioe yiiar Jue 50 7 se Gl Sl plo b piie o (Sien 1 ooy yie 2 sl (AVE

D9 s

Y Jgu=

T o)l Ol g g Sim Jelse Jelss 9 sl ) g Sl s

oyes e e Slojbe e sheme slaanlp drwgi S Sl o9
s, obesle
el

-IAAD cdgs

Seg xSl

“IVYY VY dmwy 5 ad,

el el

sslexz!

AIA%) AIYYY N U St

slaaslp

&bl

AIASY AIDVE SIEYY VR e elge

-IVa$ <I¥VY NS -IYVE XSS e else

-IAQY YOV <YV A1OY) A¥Y- YO0 g g Sim

Sl

VN4d DARRG </YAN <IVYY <IOVY AR AT e Ol

DAAR AR DARR! </YYY </ONE </A-Y < IFYY AR o0y O,

AN < [7AY - [#aY <IYYF <IVY# <IYAY SARIN <Ivof <[FOY @55oely

soyos

! Average Variance Extracted

YYA

E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

m) Pl (o o losds cogu 0590 ) 9 oS’ Judoxi 9 gy <o ypite RULV LR

Joline 720 ylisab] gelans 1o 1) wilodel Coway VA 51 2t T alpd oz Badiows sloans b ¥ S 5 ) IS & azgs b
5 bawgin wars polie gl SO jlade lgreas |, /Y g VY V] Jlade 4w (VA3A) (2 15 LS L Jow L5 (5051 0
Mlasa Jﬁ—*ﬁ J.'ls U’““)‘)" 6‘)‘0 Egomn o ‘R )L‘f.uo ).la) )‘ o9 LS)L",L"” JM aS .ol oo)f S R K9

Y Jou=

R? polie 4 Ly

Q oo hows R Jlais R lade JUELS
-/fYa A1 “1AA Sy 2SI g
ATY “IFFA “If- eleiz] el (ol g g 0,
“IFY - “IOA- < IOAD RETIRVRCIIE
-I¥aq < IVAY - IVAQ o5 ye s
- OYY /A¥A -/ eoges sl

)l..\.o.c45@)5m)o5o)'u@uaml)JawMu)w)gmd\.le als (o Sl Jae Lol el aegd

o3l (698 5 Lamgio s i D)8 5l Hlas i A cgled ST o IYD VD /Y lade a1 0yg,0 o)'L.“_iie)}a)on

aliblos Sl 55 5 oIV 5l RS 351 ekl l 53 Sjbeiss wnli K b1y Gregh s lsbe Joe (3l 9 Sl Gl bguye slicss

ol o ol ceslin Jow (IS 3l Jow cpl o a8 ail g el o /0 A &l
¥ Jgu

NFI ,les s SRMR) otile 50 20 (oSleo 0 o Jtilia] iy, 505 b (S Jho L5500 gulis

oud 9yl Joo ol gledl Joe OFSe Sl e
o[+ VY “[+YA SRMR
- [0FY - 168Y NFI
YIAON YIAON d_ULS
\Z4! \/VEQ d_G

ot sl g 311y Jao o oatls (ol st el (Bl AL w5 e eineli Sigr ity asls o5 NFI (asls

Jao (Sl 6l 5 o B +13 YL uolie sl 5 9 oo (ol 00 gletl Jao jigSial (515 5 St Jao sl (515 jpoli

alols j9dome s U_ULS jLas lp /0 5l jrin polie oS oo palyd 1) s polie opl licedsl Joolgd oyl g .ol

3 iy a5 A_G 5d_ULS Jlxs polio 4y a2 b aiilico (53l jlome 0l cslio polie o((Suj0555 alold ix) 0_G 5 (s
sl oo i3l Sl ol caslie yrolae sauaailis il go </ 0

VAP Lyl plaebl gl (ol T lake (o2 5 05 o0 03231 120 el gl o 1) bly, (28 G &9 PLS4 i3l £

el 03B 3,50 730 liabl rhaws o (g bl Llod 51 asl 1135 B -1/3F o3l 5l gyl o ol bl a8 Las, 51 alaS o ey ens

Yva
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

Sloizt ol lojlu 30 Sy S Cgd drwgi Godoli y b Jolei jo (5,00l oslws cudlid U )l Juo ¢yg03T

Y Jses

lale loyb culys b olyan i o Ll ko

M1 Ps1 Ps2 Ps3
0869
mFz 407D os07 0728 peds
0675
MF3 0.835  webedale
MFa
ocat
0851
oca2
*0a08
0897
ocas *
0.918
o
ocAd
APl
0836
AsP2
0507
0827
asp3 & ;
0559
Pt SR
e 0937 [ aas 0513
s sz ms3
EF1
0594
EF2
*0s62
0782
Era v
0778
EFt
MF1 Ps1 ps2 Ps3
%5901
mFy 435447 10784 17672 52305
145609

MF3 26703 i Gl

EG1
GAD1
0.653
EG2 0.842
0692 v 523
0828
_0
.671 »-
0744, .y
GAD3
0638 Flal guals dﬁjﬂws\-\-’u
D.634
0.706 EG3
GAD4
EG4

Y s

EoPlieo eyl b olyas Gudni (5 L3l o

MF4
OcAl
37772
ocA2
*72515_]
§7.176
ocaz ¥
63553
a
OCA4
ASP1
i 48123
*32428
43203
aspy 4
5145 s s
AT s s 184330 25 307 33883
ASP4 [
Ms1 Ms2 Ms3
EF1
11662
EF:
53271
33203
3 4
30,047
e il
EF4

¥y

EG1
GAD1
14.827
EG2 45977
GAD2
19.265
/35.265’
15.
19,553*
B gt O
13.464
15.587 EG3
GAD4
EG4
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

m) Pl (o o losds cogu 0590 ) 9 oS’ Judoxi 9 gy <o ypite RULV LR

VAP Lyl plaabl gl (ol T lade (52 5 05 o0 Q?-")’] 120 Glebl mlaws jo 1) Lailsy (2,8 iy &g PLS4 SULISS

ol 0l 3,90 120 Hliwebsl zhaw jo (o kel Ll 5l asl +1/A2 B -V/A8 ol 5l 2,5 o slp b jlade a5 Lalg, 51 alaS o s sl
Cue Sl gm0l VA8 51 i asb VAP i T ST aes o olid oo |y o ysie 1 o Jlo sae T ojlel a8 ol S5 LB
o Pl G bl -V/AF 5l 5SS ST g 0l g2 syl pme Sl easb +V/AF B -V/AF o3l o ST cwl Jlo pre g 04l 0g2g
Y G ST )ls 052y ysite 59 Gl (558 (b3, A5 Cesline oy il 1P (YL ST sl pizres el s pne (Jg o)l

S5 Sgmy sherd bl sl +/F 5 STy laugie LSl sl /8 b
0 Jguz

JUWPEGE &, holas (T-Val ue) oLl ,laie By oy oo
Joed fees \O/OAQ <Y eloizl 1ol lojle axugi g oy <o S iSUl g
Jgud JARE OIAY <IYVF s e Dyl < g lol gleasl B g sl
Jgud JARE VPN PY <1OAN o0y Syl <— g ol glaussl s g sl
Jsed e O/5YA NN so9as 2550wl <= (g lol sl B g sl
Jou3 fees Y dia% i ot Oyl < aors Jolse
Jod e ATATN AR ooy )l <= aime Jalge
Js:d e VEVE- - IFVA o308 95l < o Lol
Jod fees ARVAR N NN e D)l < 2y pae Jelse
Jsd fees \RTARAY IFEY o0y Ol <o e Jelge
o3 e VEIYAY Y- rges (955l <= (b pae Jalse
Jg3 ofeee Y/vEa <NEY e Ol <o Slojlu 9> 5 Sn 8
Js:s SR /-4y Y e R IS PPN
Jsd e VN -f ITYF o5os Sy <= Gl gz 5 i
Jod fees VY408 NTSYA S xSl cdgo < 20 e ol
Jod fees \./PQf N Sg Sl o <o a0 y0 ol
Jo:8 ofewe VbR SARIN Sy Sl cdgs <o ages o 655wly

odds i o3l 5l gz, by T Jlade g ol JguB 0590 Jow (5l s (solod el ads o0l L b loges j0 a5 4isS Lo

a3 o 5L 120 Glabl s )3 1, yeite s Laslsy 5 U peens solod (535 loline yol ol a5 w3l e
S azms g ey

Shgo md bl ple ojls (gyloliae 30 claixl el lojl dnugd g ol 1 Sog oSl g oS ] Silo alol> bl

2 e Jelse rizman 0)ls (ol 13U (seges (2555wl g (o000 D)l (e D) 6l slaanl B g Sl oS Sl
@55l g (0350 D)l (e O)la (e Jelge g 9300 (g olie ;U (cegee (25Kl g (o0 ye Syl (S e O
339318 ylolins 136 (eges (2955l g (0350 D)l (h e D)l Slejle 2 g Sae B Grizmen S0 (6 lobire 15U (sagee

BB
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

=l ool o jlw o Suig Ul cdgo arwgs Al p b Jolai 4o (510l olsiws cadli Uiyl Jowo ¢ygo)] m ’

a8l cpl e 50 01 (g lolie 3l eloim| ol lojle dxwgs g 0B, Sidg Sl s a5 el Sl alols s
(el glie dnusgi g oy (Glojlo (555105m by (2B 5 ol cge elaiz] (el lojles dngi 5 0 45 S9ai Gl g 0
(Moradi Saleh et al., 2021; Rangriz et al., 2019) L& @lidss L Glas gl cpl 0sd 0 LS ¢ lojle o Slae g0
Olojles agzg 5 GloslunSim b gl (g,I5 S cutS il 3l s30T clols g g o5 Ltul3El a8 ols Lt oS il e
2l ol el ol slad S 5 o bl codlas sladely Glreay 0, slas o s cqa Glojle i Sl 5 (5o w5,
Codlih a5 0id ) s g wi o Slojle o Sles g Slojle dgas p slojlo cudlads 15T oy p a4 (V-VA) ol 1 liios b gollas
Oes 5 bl Slidss b gl guls ol (Berberoglu, 2018) sgy bas po jlows Slojlo 5 ,Shee 5 slojlo sges b Sbojls
ootee i Slojle codlad a5 ausls bl lejle cuddge 5 LS 0 Sles  slojle cudlid 136 w0 a5 wBl e (Y4 19)
Sl plejle QLS culs) 5 ams; 2 698 b 5B Sl cedlad wiS e Wl plosle o CudSse 9 (LI 9 Sas o
(Ramachandran et al., 2019)

Oylla (S nae Jelse 5 )0 5ylslire 15U (sages (2985l 5 (00 pe S (S e Ol ase Jelge ioren
b o ol pllas candlos g 5o Slojlos codlid (S oy oo a5 il o owbiw Lo 5 536 slaols 5 cdgo e o Koo )3 Lae
Bauhr & Nasiritousi, ) i sboamil b gudate asl opl a5 .col walys giss aiws 105,506 Jlojle 5 aS b 4 axg
ol G,k 5l e el cwlew Lame 5 (IS jshay s Jolge a5 w5 lo 45 all e (2012; Dimant & Tosato, 2017
wlu, 5 Olegas olo 53137 wles po e sleslojlos 5l Colom g Cugis (awliw 225550l wled b0 )les 3 ol 00l o gis ¢ ool Sg00
les L3 1 6l pllas cadles g o silojle codlid wilgiee Olial o
Saisl 2ol 5 (3335 505 daainlyd 5 Ll (Ko LSy ol (6 slasl b g sl a5 S8 lyiicn a8l cul e 58 0

osets o Lasly, ] 45 a5 Slojle bSle 1o aiS oo lo a5 wibioe (VFr ) 1500 5 alo sole wlindos b @llas 5 aiboo 5 o
pac 5 09 oo (el 8 p 5 S5 g0 Glojle JSE 4 Glojle Sjge ol jo wel S o 5o @l yhe 5 aelsd 5 culi (oo 158
5318 5)lsbine 3 (agee (2955l 5 (00pe D)llai (S pe O)lla p (Slejle 2 9 SKim B iznen ad dalsS o ge ) Cudlis
oSaie Slojlu g2 S o olo a5 aib e (Berberoglu, 2018; Rangriz et al., 2019) ;i Slidss b @lhe ladl ol 55
Ll 5o g 0l 2 b T o olud alS g ol 31 Jls) as JSE 0 s el lojl Ko s 4o I sla 55 5 b, e les sasS
a8l ol e 50 0400 (g lolie 3l S mSUl Sdgs p ceges (0955uwly g s00 pe Il ¢ 0 e &l S sl | S basl
Bl g S S S L oS U 5l oS S sy ) Sy S Sl s s i S o oS (55 o0
~» (Bertot et al., 2010; Mistry & Jalal, 2012; Shahkooh et al., 2008) . iw sl iagh mls L o> oy sladl
Syl Gligy
g Jhaiul g 6.5 IS8 Cezyle o Oledlbl (55l SULGL g Lo jlil 51 selasa | ol lojle a8 04 o olgaiey A
2dgd g5l ool 5, cnl 5105 ge Slud ralS ) 7 godge (al 45wl (Rl ol (slol CBlad Gl B0 S 0 iy S S

ry E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933

m) Pl (o o losds cogu 0590 ) 9 oS’ Judoxi 9 gy <o ypite RULV LR

Loy ool ool SISl § oeald 51 6,5 000 b wilsi o celaiml el (lojlos Jlio ylsie 4y o alouil (gloys loladl g 2SI

‘) 6)‘\31 QL...J u,..:alf 9 6)10‘ u.dLn...u wu‘)ﬂ‘ ul...'>3.;o ss.iujj.&.” u.lsb d.nwy 9 LS)L"“ c\bl.u L uLc)Uo‘ LS)BLJ 0)5.’> )é uam @L....u‘

ialS g es glacles g5l Glad Lal33l sl e ol ol Olie 45 o lgad Sig 2SIl g dxwss LiglEl o il Ji) syles pald
g g0 48,5 a0 old

Olgie 4 gwyiws coblB o ) eloiz] sl lojle jo adlllae g gy 4 13)..0 (Sloy Cudgame 3929 Jdo a4 Lol o

Seig S g anmgs sloasliy b olas o (6,10] oS cepblid (ol ) (oSN o 5T linions (gl 1) ansl o ai5ls 53 (g Lol ol

&8l o)l
2,10 3925 s2dlie slal A5 d « pol> axdllas alil o
olf-\.w “9.; C«S)u'm

50,5 il SLSy A O s (solos Allite cl (355 50

1 2 5lge

el oy S oley IS Jgol 5 (njlae (oled gy cnl sl o

ool cudla

b aalss Jlojl caly (o5 Jgol caley (rod 5 Jstas i el yd 050 0 3l (raghy S5l 5 Laesls

o (o>
ol @il o ol ogh ol

References

Abdulahi, A., & Tavakli-Joshkhani, N. (2013). Investigating the Role of Information Technology in Clarifying and
Reducing Corruption in Government Organizations. Government Management Prospects Journal, 18, 73-91.
https://jpap.sbu.ac.ir/article_95349.html

Aghaei Ghaleche, S. (2023). Maintenance of Employees and Its Impact on Organizational Performance with the
Moderation of Sustainable Competitive Advantage. Dynamic Management and Business Analysis, 1(1), 45-58.
https://doi.org/10.22034/dmbaj.2024.2022641.1012

Anderson, R. (2007). Thematic Content Analysis (TCA) Descriptive Presentation of Qualitative Data. Sage Publication.
https://rosemarieanderson.com/wp-content/uploads/2014/08/ThematicContentAnalysis.pdf

Bauhr, D., & Nasiritousi, N. (2012). Resisting Transparency: Corruption, Legitimacy, and The Quality of Global
Environmental Policies. Global Environmental Politics, 12(4), 9-29. https://doi.org/10.1162/GLEP_a_00137

Y'Y
E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933
https://jpap.sbu.ac.ir/article_95349.html
https://doi.org/10.22034/dmbaj.2024.2022641.1012
https://rosemarieanderson.com/wp-content/uploads/2014/08/ThematicContentAnalysis.pdf
https://doi.org/10.1162/GLEP_a_00137

=l ool o jlw o Suig Ul cdgo arwgs Al p b Jolai 4o (510l olsiws cadli Uiyl Jowo ¢ygo)] m ’

Berberoglu, A. (2018). Impact of Organizational Climate on Organizational Commitment and Perceived Organizational
Performance: Empirical Evidence from Public Hospitals. BMC Health Services Research, 18(1), 1-399.
https://doi.org/10.1186/s12913-018-3149-z

Bertot, J. C., Jaeger, P. T., & Grimes, J. M. (2010). Using ICTs to Create a Culture of Transparency: E-Government and
Social Media as Openness and Anti-Corruption Tools for Societies. Government Information Quarterly, 27, 264-
271. https://doi.org/10.1016/j.9iq.2010.03.001

Dihimpour, M., & Miandari, K. (2016). Investigating the Role of Organizational Transparency in the Development of
Social Capital. Social Capital Management, 2(4), 283-307. https://doi.org/10.22059/jscm.2017.237763.1418

Dimant, E., & Tosato, G. (2017). Causes and Effect of Corruption: What Has Past Decade’s Empirical Research Taught
US? A Survey. Journal of Economic Surveys, 32(2), 335-356. https://doi.org/10.1111/joes.12198

Hasanzadeh, 1., Sheikh, M. J., Arabzadeh, M., & Farzinfar, A. A. (2023). The Role of Economic Policy Uncertainty in
Relation to Financial Market Instability and Stock Liquidity in Tehran Stock Exchange Companies. Dynamic
Management and Business Analysis, 2(3), 163-178. https://doi.org/10.22034/dmbaj.2024.2031971.2315

Jaber, A. M., & Jaber, S. K. (2024). The Effects of Patterns of Administrative Corruption on The Development Process.
Revista De Gestao Social E Ambiental, 18(4). https://doi.org/10.24857/rgsa.v18n4-037

Jafari, V., Talebi, A. A., & Mousai, R. (2022). Transparency of the Health of the Administrative System and Anti-
Corruption.

Jamali, G. A., Nargesian, A., & Pirannejad, A. (2016). Evaluating the Transparency of the Portal of Government
Organizations (Case Study: Iranian Ministries). Public ~ Administration, 9(1), 61-84.
https://doi.org/10.22059/jipa.2017.230125.1964

Karimi, A., Qadri, S., & Hemti, B. (2022). The Study of Administrative Corruption and Its Axes in Tehran Municipality
by Presenting the Exploratory Model of Social Problems of Iran. Social Problems of Iran, 13(2), 239-260.
https://doi.org/10.1001.1.24766933.1401.13.2.10.5

Latifian, M., Ghasemi Rad, A., Ghasemi Rad, A., & Ghasemi Rad, A. A. (2022). The Impact of E-Government on
Transparency and Improving the Health of the Administrative System.

Mistry, J., & Jalal, A. (2012). An Empirical Analysis of the Relationship Between E-Government and Corruption. The
International Journal of Digital Accounting Research, 12, 145-176. https://doi.org/10.4192/1577-8517-v12_6
Moradi Saleh, A., Rangriz, H., Hassanpour, A., & Abdulahi, B. (2021). Validation of Superior Organizational Climate

in Iran's Private Banks. Productivity management, 15(3(58)), 163-184.

Rahpeyma, A., Naderinasab, M., & Nasiri Farsani, M. (2024). Analysis of Corruption in the Managerial Elections of
Sports Federations and Its Impact on Development Strategies. Dynamic Management and Business Analysis, 3(2),
34-50. https://doi.org/10.22034/dmbaj.2024.2040251.1110

Ramachandran, P., Pushpa Veni, K., & Sebastian Mahimai Raj, A. (2019). Teaching Effectiveness of Women Teachers
in Relation to Their Emotional Intelligence. Shanlax International Journal of Arts, Science and Humanities, 6(S1),
143-147. https://doi.org/10.5281/zenodo.2551390

Rangriz, H., Hassanpour, A., Abdulahi, B., & Moradi Saleh, A. (2019). Designing a Superior Organizational Climate
Model. Interdisciplinary Studies of Strategic Knowledge, 10(40), 41-45. http://noo.rs/1PcRz

Shahkooh, K. A., Shahkooh, S. A., Saghafi, F., & Abdollahi, A. (2008). A Proposal for Corruption Reduction in
Developing Countries Based on E-Government.

Sharifi Renani, H., Hajipour, M., & Musharraf Javadi, M. H. (2012). Investigating the Role of Information Technology
in Reducing Administrative Corruption Through Increasing Information Transparency, Improving Accountability
and Promoting Trust and Integrity: Case Study of Saderat Bank, Isfahan Branches. Scientific Research Quarterly of
Iran Research Institute of Science and Information Technology, 28(3). https://doi.org/10.35050/J1IPM010.2013.026

Taqvi Fard, M. T., & Hijazi Nia, R. (2021). A Model for the Maturity of E-Government 2.0: With a Focus on Developing
Countries. Intelligent Business Management Studies, 10(37), 1-36. https://doi.org/10.22054/ims.2021.61644.1993

Villar, P. F. (2020). The Extractive Industries Transparency Initiative (EITI) and Trust in Politicians. Resources Policy,
68, 10-17. https://doi.org/10.1016/j.resourpol.2020.101713

Yousefi Zenouz, R., Najafi Esfahani, S. S., & Kolivand, I. (2019). Advantages, Considerations, and Solutions to Ensure
the Security of the Information Exchange Gateway of the Islamic Republic of Iran. Intelligent Business Management
Studies, 9(34), 215-246. https://doi.org/10.22054/1MS.2020.52669.1735

re E-ISSN: 3041-8933


https://portal.issn.org/resource/ISSN/3041-8933
https://doi.org/10.1186/s12913-018-3149-z
https://doi.org/10.1016/j.giq.2010.03.001
https://doi.org/10.22059/jscm.2017.237763.1418
https://doi.org/10.1111/joes.12198
https://doi.org/10.22034/dmbaj.2024.2031971.2315
https://doi.org/10.24857/rgsa.v18n4-037
https://doi.org/10.22059/jipa.2017.230125.1964
https://doi.org/10.1001.1.24766933.1401.13.2.10.5
https://doi.org/10.4192/1577-8517-v12_6
https://doi.org/10.22034/dmbaj.2024.2040251.1110
https://doi.org/10.5281/zenodo.2551390
http://noo.rs/1PcRz
https://doi.org/10.35050/JIPM010.2013.026
https://doi.org/10.22054/ims.2021.61644.1993
https://doi.org/10.1016/j.resourpol.2020.101713
https://doi.org/10.22054/IMS.2020.52669.1735

